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THE COMPANY

LondonLink LT UAB (referred to as “LondonLink”, “us”, “we”, “our” or “ourselves”) is
incorporated in Lithuania with registered number 306356198 and has its registered office at
A. Domaseviciaus g. 9, LT-01400, Vilnius, Lithuania.

We are a provider of Cryptoassets services in Lithuania. We are not registered as a provider
of any Cryptoasset services in any other jurisdiction. Any residents of any jurisdiction outside
of Lithuania entering into this Agreement confirm to LondonLink that they do so on their own
initiative and have not been solicited to do so.

Cryptocurrency exchange and custody services are not financial services and are not
regulated by the financial supervisor, i.e. the Bank of Lithuania. These services are subject
to anti-money laundering compliance and registration requirements under the Lithuanian
Law on the Prevention of Money Laundering and Terrorist Financing (as amended) which
has given effect in Lithuania to the European Union’s Fifth Money Laundering Directive.

RISK WARNING

4,

Purchasing and investing in Cryptoassets is a high-risk activity which incurs risks which are
not inherent in managing traditional financial instruments and other assets. The value of
Cryptoassets can be highly volatile, which is beyond our control, and previous performance
of Cryptoassets is not indicative of future performance. Cryptoassets may not be liquid, and
Cryptoasset investments may result in partial or total loss.

Our Risk Disclaimer provides more information regarding these risks. It is updated from time
to time and can be found on our website at https://londonlink-uab.com/risk-disclaimetr/.

By using our Website and our Services, you acknowledge and agree that:
(&) you are aware of the risks associated with transacting in Cryptoassets;
(b) you assume all risks with respect to your use of the Services; and

(c) LondonLink is not responsible or liable for any such risks or adverse outcomes.

DEFINITIONS

7.

The capitalised terms in these Terms are defined in the Schedule.

VALIDITY AND MODIFICATION OF TERMS

8.

These Terms enter into force on the day you confirm your agreement to them and are valid
indefinitely until they are terminated. These Terms may be amended or supplemented only
by agreement between you and us, unless otherwise provided for in these Terms. We
reserve the right, when important circumstances arise, to unilaterally change these Terms,
informing you of the same not later than 30 days before the effective date of those
amendments. New Terms will be published on our Website and you will receive an e-mail
from us with the link to the latest update. If you inform us that you do not agree to the
amendments, you have the right to terminate these Terms. If you do not exercise the right to
terminate the Terms before the amendments enter into force, you are deemed to accept the
amendments to the Terms.
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TERMS

Legal agreement

9. When logging in to our Website as part of the registration process, you are invited to agree
to these Terms, as well as to our Risk Disclaimer, Privacy Policy and Acceptable Use Policy.
We recommend that you print a copy of our Terms for future reference.

10. When you click the box stating “I agree to the Terms and Conditions” or similar prompt when
registering a User Account:

(a) these Terms become a legally binding agreement between you and LondonLink,
and these Terms including all other terms indicated in clause 9 and elsewhere in
these terms will be made available for you to download as a durable copy via our
Website;

(b) you confirm that your knowledge of English is sufficient to understand the meaning
of these Terms, the Risk Disclaimer, Privacy Policy, Acceptable Use Policy, Cookie
Policy and all English-language communications between us, and you agree on the
use of English language in our communications. You hereby consent that you will
not hold LondonLink liable for any losses or damages resulting from a
misunderstanding of these Terms, the Risk Disclaimer, Privacy Policy, Acceptable
Use Policy, Cookie Policy and/or communications from us resulting from your limited
knowledge of the English language; and

(c) by subsequently using our Website and Services, you further acknowledge that you
have read, understood and agree to be bound by and comply with these Terms, and
have read and understood the Risk Disclaimer, Privacy Policy, Acceptable Use
Policy and Cookie Policy in their latest version, as they may be amended from time
to time by LondonLink, as well as with all applicable laws and regulations.

11. These Terms are in English, and all future communications will also be in English. We may
communicate with you via email or other electronic means in relation to matters arising under
these Terms.

12. If you do not agree with these Terms or do not understand the Terms, the Risk Disclaimer,
Privacy Policy, Acceptable Use Policy and/or Cookie Policy, you must not use our Website or
Services.

13. By registering as a User, you represent and warrant that:

(@) you have read, understood and accept these Terms and have read and understood
the Risk Disclaimer, Privacy Policy, Acceptable Use Policy and Cookie Policy;

(b) you are 18 years of age or older or have the legal capacity to enter legally binding
agreements under applicable laws. Misrepresenting your age to access our Services
is a breach of these Terms;

(c) registering as a User and using our Website and our Services are not actions
prohibited or otherwise in violation of the laws and regulations of the country, state,
province, or other jurisdiction in which you reside or of which you are a citizen, and
that your dealing will comply with all relevant laws and regulations affecting you. You
agree to immediately stop using our Website and Services if these actions become
prohibited or otherwise in violation of the laws and regulations after your registration
as a User; and
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14.

Scope

15.

16.

17.

(d) you are not using our Website or Services on behalf of any third party.

You may not use our Website or Services to engage in the following non-exhaustive
categories of activity (“Prohibited Uses”). If you are uncertain as to whether your use of our
Services involves a Prohibited Use, or have questions about how these requirements apply
to you, please contact our team. By agreeing to these Terms you agree that you will not use
your User Account, our Website or Services:

(@) in any way that breaches any applicable local, national or international law or
regulation. This includes market abuse activity and market manipulation;

(b) in any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose
or effect;

(c) for the purpose of harming or attempting to harm minors in any way;

(d) for the purpose of gaining or attempting to gain unauthorised access to LondonLink
systems;

(e) to send, knowingly receive, upload, download, use or re-use any material which is
damaging or potentially damaging to the goodwill of LondonLink or any individual or
entity related to us;

(f) totransmit, or procure the sending of, any unsolicited or unauthorised advertising or
promotional material or any other form of similar solicitation (spam);

(g) to knowingly transmit any data, send or upload any material that contains viruses,
Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware or any
other harmful programs or similar computer code designed to adversely affect the
operation of any computer software or hardware (including but not limited to the
server(s) on which our Website is stored and any server, computer or database
connected to our Website); or

(h) in any way that imposes an unreasonable or disproportionately large load on our
infrastructure, or detrimentally interferes with, intercepts or expropriates any system
or information. This includes denial-of-service attacks and distributed denial-of-
service attacks. We will report such attacks to the relevant law enforcement
authorities and will cooperate with them by disclosing your identity to them.

These Terms govern the relationship between you and your use of our Website and our
Services. They also set out the rights and obligations of said use.

You understand that any documentation and publication made available on our Website and
any notifications made on or through our Website with regards to the Services provided by
LondonLink are also binding with regards to your activity on our Website.

The Personal Data collected on or through our Website that we may need to process to
provide you with our Services shall be processed in accordance with our Privacy Policy,
which can be found on our website at https://londonlink-uab.com/privacy-policy and provided
to you on request if you email us at_hello@londonlink-uab.com, and in observance of any
rule, law and regulation as may be applicable to us from time to time when carrying out such
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18.

19.

processing. Our Privacy Policy is updated from time to time.

You agree that we may also use this information for marketing purposes. If you do not wish
to receive marketing information you can withhold your consent to this during the registration
process or at any time thereafter.

In case of any discrepancy between these Terms, the Risk Disclaimer, Privacy Policy,
Acceptable Use Policy and Cookie Policy, these Terms shall prevail over all other documents
related thereto.

KEY PROVISIONS

No Protections Under Compensation Schemes

20.

21.

Any Cryptoassets held in a Wallet on your User Account are not protected by any investor
compensation scheme under Lithuanian law as we are not trading, offering or holding
ourselves out as providing assistance in relation to financial instruments.

Any Fiat transferred by you to us is not protected by any deposit guarantee scheme or any
other scheme.

Non-Reversible Cryptoasset Transactions

22.

Distributed ledger technology does not allow for the reversal, deletion, removal or
amendment of any Transactions which will be recorded. You understand and accept that any
Transactions involving Cryptoassets are not reversible. You agree that once a Transaction
has been executed, it cannot be cancelled and you cannot withdraw from it in any way.

Protection of your Assets from Third-Party Creditors

23.

24,

Any Cryptoassets held in a Wallet on your User Account are held in our custody separately
from our own assets (save for our float) in dedicated wallets. At all times, the total balance
in these wallets will be equal to or exceed the Firm’s total liability to customers.

None of your Cryptoassets held in our custody will be pledged or otherwise used for our own
account and we will always treat you as the owner of the Cryptoassets assigned to you.

Liability and Indemnity

25.

26.

27.

To the maximum extent permitted by applicable law, LondonLink shall not be liable for any
financial loss suffered by you unless this results from the gross negligence, fraud or wilful
default of LondonLink or from a breach by LondonLink of applicable laws and regulations,
and, in any event, to the maximum extent permitted by applicable law, LondonLink shall not
be liable for any direct or any indirect consequential loss (including loss or profit).
LondonLink shall have no liability for any market or trading losses you may incur, or for any
losses resulting from delayed payments or any other act or omission of third-party merchants
and/or payment providers.

You agree to indemnify, defend and hold us, our shareholders, officers, directors,
employees, agents, consultants, subsidiaries, partners, affiliates, and licensors, harmless
against any and all claims, actions, costs, losses, damages, penalties, fines, liabilities,
judgments and expenses (including reasonable legal costs) arising out of, resulting from, or
in any way related to, your use of our Services or any breach by you of these Terms.

We reserve the right to decline to Execute any Order for you for any justified reason
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28.

20.

30.

Fees

31.

32.

33.

whatsoever. The value of your investments and the income arising therefrom may decrease
as well as increase. We shall not be held liable for any loss incurred by you arising from
changes in market conditions or market fluctuations.

The indemnity set out in these Terms is in addition to, and not in lieu of, any other remedies
that may be available to LondonLink under applicable law.

Any advertising material (including social media posts, video content, articles, blog posts,
and any further content produced by LondonLink) is purely informative and shall not serve
as investment advice, marketing of financial products or as personal recommendations to
you.

Any delay or failure by LondonLink to exercise any right or remedy under these Terms shall
not be interpreted as a waiver of that right or remedy or stop LondonLink from exercising its
rights at any subsequent time.

We charge you fees for the Services we provide you. Unless we otherwise agree in writing,
we will calculate the fees at our discretion, although we will always notify you of these fees
at (or before) the time you authorise the Cryptoasset transactions or use any of our Services.
Information on the fees that may apply to you is available either in these Terms or when you
log in to your Account, and if you are a P2P Customer via the relevant P2P Platform. By
agreeing to be bound by these Terms, you are giving your consent for those charges and
fees to be applied by LondonLink.

By confirming your agreement to enter into a particular trade, you are giving your consent
for the corresponding fees to be applied by LondonLink.

We may modify our fees at any time with 30 calendar days’ prior notice to you. Information
regarding our fees is set out in the following clauses.

Transaction Fees

34.

35.

36.

We charge Transaction Fees to process Cryptoasset transactions on your behalf. We will
calculate Transaction Fees at our discretion and will provide you the Total Order Value for
your confirmation. The Transaction Fee consists of a Blockchain Fee that is payable to the
relevant third party that validates the transaction on the relevant blockchain and a markup
fee that we charge for processing your Order.

Particularly during periods of high volume, illiquidity, fast movement or volatility in the
Cryptoasset market, the Transaction Fee at which an Order is Executed may be different
from the prevailing Transaction Fee indicated to you at the time of your Order. In such a case
we will execute your Order only if you agree with the updated Total Order Value prior to
executing it. If not, we will cancel your order.

After the Order is executed, we do not accept any returns or give Refunds for your purchase
of Cryptoassets, except as otherwise provided in these Terms.

Bank Charges

37.

Financial institutions may apply Bank Charges to Fiat transfers. You understand and agree
that you shall be liable to pay all Bank Charges that arise in relation to transfers of Fiat to our
account or to your account, or in relation to any other transaction involving your account and
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a corresponding financial institution.

Withdrawal Fees

38. We charge a Withdrawal Fee each time you Withdraw Cryptoassets from the Wallet on your
User Account.

Admin Fees

39. We may charge an Admin Fee for the time spent processing work required to remediate
errors made by a customer. The Admin Fee will be charged at 50 Euros per hour.

Anti-Money Laundering Legislation

40. LondonLink is obliged under proceeds of crime legislation to verify the identity of our
customers and carry out due diligence to combat financial crime, money laundering and
terrorist financing (“AML Requirements”). As a result, we will need to make certain
enquiries and to obtain information from you for this purpose. In providing this information
you declare and affirm to us that such assets and/or cash introduced to us by you will be
from lawful sources and not deemed to be unlawful, illegal or immoral, either in their country
of origin or in Lithuania.

41. It is absolutely prohibited for you to use our Website or our Services for the purpose of
engaging in money laundering activities, including but not limited to cleaning money, hiding
money, attempting to obscure the source of funds or attempting to circumvent financial
regulations or restrictions.

42. We take a zero-tolerance approach to any illegal activity you are, or may become, involved
in. If we suspect you have attempted to engage, or are engaging, in money laundering,
terrorist financing or proliferation financing, you and any other Users who are found to be
involved will be blacklisted from using our Website and Services. We are fully committed to
our legal and regulatory responsibilities in this regard and will report any activity we consider
suspicious to the appropriate authorities, including but not limited to the Police and/or the
Lithuanian Financial Intelligence Unit.

Security

43. It is your responsibility to:
(a) have secure access to the internet when using our Services;

(b) ensure that you securely store the private keys for any Cryptoassets which you hold
in your own private wallet(s). You may not rely on our assistance in this regard; and

(c) ensure the security of the methods of communication that you use to interact with us
and our Services.

44, You will indemnify us for any losses which may be incurred as a result of breaches arising
from defects in your security practices.

Fraud Detection

45. You must notify us immediately if you suspect or become aware of any fraud or unauthorised
use of your User Account or any other breach of security by contacting support or emailing
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46.

47.

fraud@londonlink-uab.com.

Upon receipt of such written notice, LondonLink shall take reasonable steps to protect your
User Account. LondonLink is entitled to accept and rely on Orders, authorisations,
instructions and any other actions coming from your User Account prior to receiving notice
that a User Account has been compromised.

If you share, whether intentionally or otherwise, your User Account login credentials with any
third party, or allow any third party to access your User Account, LondonLink will not be liable
for any losses that you may incur as a result of a third party using your User Account with or
without your knowledge.

Complaints

48.

49.

We have a written complaints procedure, a copy of which is available on request. If you are
dissatisfied with any of our Services or feel you have suffered a loss through any actions of
LondonLink, its directors, employees or agents, then you should submit a complaint via our
complaints webform, detailing the nature of your complaint and the redress you are seeking.

If you are a consumer and are unhappy with how we have dealt with your complaint, you can
refer it to the State Consumer Rights Protection Authority. In this case the State Consumer
Rights Protection Authority would act as an out of court dispute resolution authority dealing
with disputes between consumers and service providers. Their address is: Vilniaus str. 25,
01402, Vilnius, the Republic of Lithuania. You can find more information on their website.

OUR WEBSITE AND USER ACCOUNTS

Registration & Verification

50.

51.

52.

53.

54,

55.

In order to access our Services, you must first register as a User via our Website.

As part of the registration process, you are required to provide us with certain information and
documentation, including but not limited to your email address and valid proof of ID.

You authorise LondonLink to use the Personal Data and other information you provide through
the registration process and later for the purposes of identity verification and other screening
procedures. If you fail to reply promptly to any request from us for information or
documentation, or if your responses are unsatisfactory, we may close or suspend your User
Account and/or you may be unable to use the Website and Services.

You authorise LondonLink or a third-party service provider to take any measures deemed
necessary to verify and authenticate your identity, confirm the information you submit and to
take any action we deem necessary based on the results of our investigations.

If you provide any information that is, or that we have reasonable grounds to suspect to be,
inaccurate, misleading, outdated or incomplete, we reserve the right, in our sole and absolute
discretion, but subject to applicable laws, to block access to or to suspend, close or terminate
your User Account, refuse to let you purchase or Withdraw Cryptoassets, and freeze Assets
or your User Account, at any time, with or without advance notice. The same measures can
be undertaken should you fail to promptly notify LondonLink of changes to your Personal
Data.

To the fullest extent permitted by law, we shall not be liable to pay any compensation,
monetary or otherwise, following such suspension, freeze, termination or inability to use your
User Account.
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56.

57.

You are responsible for any fees and charges, including but not limited to Admin Fees and
Transaction Fees and/or Bank Charges, that we incur with respect to your User Account as
a result of any of the foregoing.

By registering on our Website, you hereby agree to:
(a) provide true, accurate and complete information when opening a User Account;

(b) maintain and promptly update the information you have provided to ensure it remains
true, accurate, up-to-date and complete at all times whilst you are a User;

(c) maintain the security and confidentiality of your User Account by protecting your
login credentials from unauthorised access or use;

(d) promptly notify LondonLink if you discover or suspect any unauthorised access or
use of your User Account or any security breaches related to your User Account;

(e) be fully responsible for all activities that occur under your User Account and for any
action that takes place through your User Account, and accept all risks of any
authorised or unauthorised access to your User Account;

(f) not impersonate anybody by opening a false User Account;

(g) not exploit our Website, any of LondonLink’s servers or any other vulnerabilities
relating to our Website that may result in the extraction of value directly from
LondonLink, any User or any of LondonLink’s associated third parties; and

(h) not use robots, scrapers or other tools to open a User Account, extract Personal
Data or information from our Website or interact programmatically with our Website.

Registration Refusal

58.

59.

LondonLink reserves the right to reject any registration made by anyone for any reason, in its
sole and absolute discretion, and without any obligation to indemnify the concerned person or
User.

In the event that LondonLink does not accept you as a User and/or should you falil to provide
the information required by LondonLink to register you as a User, no Wallet(s) will be opened
to you and you will not be permitted to send any Assets to LondonLink.

Account Access

60.

61.

62.

In order to log into your User Account, you will be required to enter your login ID and
password and comply with such other security procedures as we may implement from time
to time. Initially, you may have the option to apply 2FA security procedures to log in to your
User Account and/or to make Withdrawals from your User Account. We reserve the right in
future to make 2FA security procedures mandatory.

You hereby agree to consider your access credentials as confidential information on any
electronic device you use, and you understand that you must not disclose such information
to any third party.

You are responsible for all transactions on your User Account where the correct security
information has been provided, notwithstanding that such activities were not authorised by
you.



63. You are solely responsible for maintaining the security and confidentiality of your login
credentials and 2FA. You agree to notify us immediately of any unauthorised use of your
login credentials, any other breach of security or any suspicion or knowledge you have that
a third party knows your login credentials.

64. You can use your User Account on multiple electronic devices. It is therefore your sole
responsibility to ensure that all the electronic devices used are properly secured and that
unauthorised access to our Website is not permitted. Any unauthorised access to our
Website on any electronic device by third parties could result in the loss or theft of your
Assets (i.e. Cryptoassets held in your User Account or Fiat shown in your Wallet on your
User Account). You hereby indemnify and hold us harmless against all costs, claims,
expenses and damages arising in connection with the use of or access to your User Account
by or with any third party.

65. You may not transfer, lease, license, assign or sell your User Account (or any use thereof)
to a third party without the consent of LondonLink. If, as permitted by LondonLink, you grant
express permission to a third party to access or connect to your User Account, you
acknowledge and agree that granting such permission to a third party to take specific actions
on your behalf does not relieve you of any of your responsibilities under these Terms. Any
action of such third party shall be considered to be an action authorised by you. Further, you
acknowledge and agree that you will not hold LondonLink responsible for, and will indemnify
LondonLink from, any liability arising out of or related to any act or omission of any third

party.

66. To the fullest extent permitted by applicable law, we will not be liable for any loss that you
may incur as a result of a third party accessing your User Account, either with or without your
knowledge. LondonLink disclaims any and all liability arising from fraudulent entry and use
of your User Account and/or the Services. LondonLink will take such action as we determine
warranted, including without limitation, terminating your access, freezing your User Account,
closing the User Account, and taking all necessary and appropriate actions under applicable
laws, should a third party fraudulently obtain access to your User Account or should we
suspect that this has occurred.

67. If you are an individual (i.e. a natural person) rather than a legal entity (e.g. a company), you
may not use your User Account for any commercial or business purposes.

Types of User Account

68. There are two types of User Account:

(&) User Accounts for customers who register with us having first made contact with us
via a P2P Platform. These customers shall only be allowed to trade with us via said
P2P Platform (not via our Website) and shall not have access to our Automated
Service; and

(b) User Accounts for all other customers.

Closing a User Account

69. You may terminate these Terms and close your User Account at any time, including during
the 14 (fourteen) calendar day period starting from the date of acceptance of these Terms
(this 14 calendar day period being a cancelation period), by providing written notice to
LondonLink. Upon receipt of such notice, a hold will be placed on your User Account to allow
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any then pending transactions to clear. After notifying us of your desire to close your User
Account, we may terminate your ability to transact in your User Account and only permit you
to request to spend on our Services any remaining balance of Fiat associated with your User
Account and request a Withdrawal in respect of the remaining available Cryptoassets
associated with your User Account. Closing your User Account will not affect any rights and
obligations incurred prior to the date of the User Account closure. All Assets will need to be
withdrawn before the closure of your User Account will be finalised.

70. If you enter into these Terms, use our Services and pay our fees and then decide to terminate
these Terms and close your User Account, you will not be entitled to repayment of any fees
paid to us for services already provided to you, even if you terminate the Terms and close
your User Account within the period of 14 (fourteen) days starting from the date of
acceptance of these Terms (such period being a cancelation period).

71. You may also terminate these terms in accordance with provisions of clause 8 of these
Terms.

Suspension and Termination of a User Account

72. Without limiting other remedies that may be available to us, LondonLink reserves the right in
its sole and absolute discretion, but subject to applicable laws, to block access to or suspend,
close or terminate your User Account, refuse to let you use our Services, and freeze Assets
or your User Account, at any time, if:

(@) we are required to do so by legislation, court order, binding regulatory or
governmental order;

(b) we, in our sole and absolute discretion, reasonably suspect your User Account is
being used for or to facilitate a Prohibited Use as defined in clause 14 of these
Terms;

(c) we are required to do so in compliance with our internal rules and procedures
relating to the prevention of money laundering and terrorist financing, the
prevention of fraud and international sanctions; or

(d) you breach these Terms.

73. In the cases indicated in clause 72 above, we will terminate your ability to transact via your
User Account. Upon closing or terminating your account, and subject to any applicable legal
restrictions, and following deductions for applicable Bank Charges and Admin Fees, we will;

(a) transfer to a bank account in your name (as verified by us) all the Fiat associated
with your User Account that remains unspent; and

(b) at our exclusive discretion, either Withdraw the remaining available Cryptoassets
held on your User Account to a crypto address that you nominate or liquidate them
and transfer the resulting fiat to a bank account in your name (as verified by us).

User Account Recovery

74. If you lose access to your User Account, LondonLink may be able under certain conditions
to regain access to your User Account. The procedures outlined in the “Forgot Password?”
or similar prompt will need to be followed by the User in order to regain access to the User
Account.
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Death of User Account Holder

75.

76.

77.

78.

In the event that a User dies or is otherwise legally incapacitated, LondonLink will cooperate
with duly authorised representatives in accordance with applicable laws and regulation.

Upon notice of the death of a User, LondonLink will suspend activity in such User Account,
pending verification or resolution of such notice. Notwithstanding the foregoing, LondonLink
reserves the right to require that the recipient or ultimate beneficiary of any transfer of Assets
from a User Account:

(a) provides evidence reasonably satisfactory to LondonLink that demonstrates
entitlement to a transfer;

(b) indemnifies and holds LondonLink harmless against all claims including but not
limited to claims of negligence to the extent and in the form required by
LondonLink; and

(c) provides LondonLink with any other information, evidence, documentation,
confirmation or any other details or verification that we may reasonably require in
order to allow us to process such a request.

Subject to LondonLink’s requirements, remaining Cryptoassets to be withdrawn from a User
Account whose User is deceased or legally incapacitated may only be withdrawn in full and
no outstanding balances of Cryptoassets or unused Fiat are allowed to remain on the User
Account.

LondonLink reserves the right to charge an Admin Fee in relation to intensive administrative
work that LondonLink may need to perform for your authorised representative.

Successors and Assigns

79.

We may, in our absolute discretion and in order to ensure continued compliance with any
rules or regulations, transfer our rights and obligations hereunder to any assigns and
successors legally appointed. Your rights and obligations hereunder may not be transferred
or assigned to any third party without our prior written agreement although they shall subsist
and endure to the benefit of your successors.

Website Access and Content

80.

81.

82.

83.

We make no representation, warranty or guarantee, whether express or implied, that access
to and use of our Website and Services will be uninterrupted or error free.

Although we make reasonable efforts to update the content on our Website, we make no
representation, warranty or guarantee, whether express or implied, that the content on our
Website is accurate, complete or up-to-date.

The content on our Website is provided for general information only. It is not intended to
amount to advice on which you may wish to or should rely.

To provide you with a better understanding of your Assets, Withdrawals, profit/loss and the
fees that have been charged, you may be provided with statistics on your User Account.
These statistics are provided for information purposes only and LondonLink may discontinue
showing such information at any time without notice. We make no warranties, express or
implied, or representations to the accuracy, completeness or the reliability of content of such
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84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

information provided. We assume no liability or responsibility for any error or omission in the
information contained therein.

If you believe that any statistics on your User Account contains any errors, please email us
immediately at support@londonlink-uab.com.

Where our Website contains links to other websites and resources provided by third parties,
these links are provided for your information only. We have no control over the content of
those websites or resources. Such links should therefore not be interpreted as approval by
us of those linked websites or information you might obtain from them.

Our Website might include information and materials uploaded by other Users, including but
not limited to bulletin boards, blog entries and chat rooms. This information and these
materials have not been verified or approved by us. The views expressed by other Users on
our Website do not represent our views or values.

If you wish to complain about information or materials uploaded by other Users on our
Website, please email us at complaints@londonlink-uab.com.

Whenever you make use of a feature on our Website that allows you to upload content to
our Website or to make contact with other Users, you agree to comply with the content
standards set out in our Acceptable Use Policy. You warrant that any such contribution
complies with those standards and agree that you will be liable to us and indemnify us for
any losses caused to us arising from that breach of warranty.

Any content you upload to our Website is non-confidential and non-proprietary. You retain
all your ownership rights in your uploaded content but grant us and other Users a limited
license to use, store and copy that content and to distribute and make it available to third
parties.

To the extent permitted by law, we have the right to disclose your identity to any third party
who claims that any content posted or uploaded by you to our Website constitutes a violation
of their intellectual property rights or of their right to privacy.

We have the right to remove, at our sole discretion, any content you upload to our Website
if we determine that it does not comply with the content standards set out in our Acceptable
Use Policy or if in our reasonable opinion it is distasteful or untrue.

You are solely responsible for securing and backing up elsewhere any content you upload
to our Website.

You may link to the home page of our Website provided that you do so in a manner that is
fair and legal, it does not damage our reputation or take advantage of it and the website from
which the link is made is owned by you and complies with the content standards set out in
our Acceptable Use Policy.

You may not frame our Website on any other website or create a link to any part of our
Website other than the home page.

You may not, without our explicit prior written consent, establish a link to the home page of
our Website in such a way as to suggest any form of association, approval or endorsement.

We reserve the right to withdraw linking permissions without notice to you.
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Viruses and Other Harmful Programs or Computer Code

97. Whilst we have robust cybersecurity measures in place, we do not guarantee our Website
will be secure and free from viruses, Trojan horses, worms, time-bombs, keystroke loggers,
spyware, adware or any other harmful programs or similar computer code.

98. You are responsible for configuring your information technology, computer programmes and
platform for the purpose of accessing our Website, and we strongly recommend you use and
regularly update virus protection software on the electronic device(s) you use to access our
Website and use our Services.

Intellectual Property Rights

99. LondonLink retains all rights, title and interest in all Intellectual Property Rights in and to our
Website, the material published on our Website, and/or our Services.

100. The trademarks used on our Website are the property of LondonLink and its licensors.
The trademarks should not be copied, reproduced, modified, republished, uploaded, posted,
transmitted, scraped, collected or distributed in any form or by any means, whether manual
or automated. The use of any trademarks without our express consent in writing is strictly
prohibited.

101. All information and opinions on our Website are protected by copyright and other
intellectual property laws. They may be displayed and printed for your personal non-
commercial use only. You agree to not modify the paper or digital copies of any materials
you have printed or downloaded in any way or to use any illustrations, photographs, video or
audio sequences or any graphics separately from any accompanying text. You further agree
not to reproduce, transmit or distribute them to anyone (including, but not limited to, bulletin
boards, mailing lists or newsgroups) without prior written consent.

Reviews and Feedback

102. You may voluntarily post, submit or otherwise communicate to us any questions,
comments, ideas, reviews or feedback relating to our Website and/or the Services
(“Feedback”). You grant LondonLink the right to use such Feedback for any purpose without
restriction, acknowledgement or compensation to you, including, without limitation, to
develop, copy or publish the Feedback.

103. You agree to fully indemnify and hold harmless LondonLink (including its respective
employees, directors and representatives) against any claim or action brought by a third
party, arising out of or in connection with any of the Feedback left by you. Should you have
any claim against any other User, you shall address such dispute directly to such User.

License

104. To the extent that you agree to these Terms and for the purpose of using our Website
and Services, LondonLink grants you a limited, non-transferable, non-exclusive, non-
sublicensable, revocable license to:

(a) place Assets onto your Wallet(s);
(b) access your User Account and/or to your Wallet(s);

(c) use our Website for placing Order(s);
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(d) use our Website and Services in accordance with intended purposes, subject to your
strict compliance of these Terms, any and all applicable laws and any of our policies,

together, the “License”.

105. We may introduce new features, modify existing features, or remove features from our
Website and/or Services at any time and without notice to you. The License granted to you
by LondonLink will automatically extend to any new feature or Service available on or through
our Website. The License is granted to you subject to the payment of any fees which
LondonLink may impose whenever a Transaction is carried out by you. In the event that
LondonLink, in its sole discretion, suspends or terminates the possibility of a User to make
use of our Website or Services, the License granted by LondonLink is immediately revoked
without any reservation and the User Account shall be closed with immediate effect.

Taxation

106. LondonLink may withhold sums on account of tax if it is required by law to do so. You
agree to provide us with all such information and documentation as is reasonably required
by us to enable LondonLink to make any such withholdings. LondonLink shall not offer a tax
reclaim service and accordingly you will be responsible for reclaiming any recoverable tax, if
any, on your investments.

107. Neither we nor any of our employees, officers, directors or agents hold ourselves out
as having any tax expertise whatsoever, nor do we accept any liability or responsibility for
any kind of loss or damage incurred or suffered by you as a result of or in conjunction with
the tax consequences of any transaction. You should always contact a suitably qualified
person for taxation advice and receive suitable advice. We may request to receive a copy of
your tax advice.

108. The jurisdictions in which LondonLink operates have signed intergovernmental
agreements with various countries with the aim of improving international tax compliance.
As a result of this, financial institutions are required to pass on details of any customers they
believe may be foreign tax residents to the relevant competent authority. Information on
holding Cryptoassets may be information we may have to disclose under our obligations
under law. The information to be released includes (but is not limited to) the User Account
holder’s (and anyone connected to the account) name, address, date of birth, account value
at year end and proceeds from any sales. These details do not breach any data protection
laws. Once the relevant competent authority has your details, they will report to the relevant
tax authority. As it is not certain whether LondonLink may be obliged to provide all this
information, LondonLink is retaining this information in the event of a future need for
compliance subject to record retention. By accepting these Terms and using LondonLink’s
Services you explicitly agree and authorise LondonLink, should we be required, to provide
the relevant competent authority with this data and hold LondonLink free from any liability
and/or damages in relation to any such disclosure.

Affiliate Commissions

109. Where legally permitted, we may enter into a written agreement to pay you a
commission for introducing customers to us at a rate to be agreed at the time of the
introduced customer’s gross trading value. Such a written agreement could be on any written
medium such as email, instant messenger or live chat or through the use of a “tick box” on
our Website. We reserve the right to change this commission rate at a later date or cancel it
entirely without notice to you.
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110. Any commissions accrued will be considered a liability of LondonLink to you. These
monies only become your property after they have been transferred to you.

111. Commissions may accrue in Euro (“EUR”), Great British Pound (“GBP”), Bitcoin
(“BTC”) or other Fiat or Cryptoasset that we may, at our sole discretion, decide.

112. You understand and agree that if, where legally permitted, you are introduced to us
and become our customer, we may pay affiliate commissions to the affiliate who has
introduced you to us, in accordance with the provisions of these Terms.

113. We reserve the right to change the terms regarding Affiliate Commissions at our sole
discretion anytime, including after they have accrued.

Force Majeure

114. In the event of any failure, interruption or delay in the performance of our obligations,
resulting from acts, events or circumstances outside our reasonable control (such
circumstances including but not limited to unanticipated dealing volumes, market liquidity
issues, industrial disputes, acts or regulations of any governmental or supranational bodies
or authorities, act of god, flood, drought, earthquake or other natural disaster, epidemic or
pandemic, threats or acts of terrorism, fire, explosion, collapse of buildings, war, civil
commotion, insurrection, imposition of sanctions, embargo, riots, non-performance by
suppliers or subcontractors, breakdown, failure, malfunction or delay caused by any public
utility, telecommunications or computer service or systems) we shall not be liable for any
loss or damage incurred or suffered by you.

Severability

115. If any provision or term of these Terms is declared to be illegal, invalid or
unenforceable for any reason (such as breaching regulatory rules or any market rules), that
term or provision shall be treated as though it had never been part of the agreement and will
be ineffective without prejudice to the remainder of the term or any other term or provision
thereof. Any deletion shall be considered not to materially affect the agreement.

Rights of Third Parties

116. These Terms are between you and LondonLink. Subject to the Death of User Account
Holder provision above and the novation provisions below, no other third party, whether a
natural or legal person, has any rights to enforce any of these Terms.

Novation

117.  We reserve the right, in our sole and absolute discretion, to novate (transfer or assign)
all our rights and obligations under these Terms to another entity as part of a company sale,
reorganisation, liquidation or other reason. If this occurs, we will inform you in writing and
will ensure that the novation will not negatively affect your rights or benefits under these
Terms.

118.  If you are unsatisfied with a novation (transfer) for any reason, you may contact us or
the novated entity, whose identity will be clearly communicated to you if novated, to
terminate these Terms within 14 days of us informing you of the novation.

119.  Novation, transfer or assignment of our rights and obligations under these Terms to any
third party may result in the transfer of your Assets for custody to such third party.
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120. These Terms are personal to you and you cannot transfer or assign your rights, licenses,
interests and/or obligations to anyone else. We may transfer or assign our rights, licenses,
interests and/or our obligations at any time, including as part of a merger, acquisition, or
other corporate reorganisation involving LondonLink, provided that this transfer or
assignment does not materially impact the quality of the services you receive. Subject to the
foregoing, these Terms will bind and inure to the benefit of the parties, their successors, and
permitted assigns.

Governing Law and Jurisdiction

121. These Terms, their subject matter and their formation (and any non-contractual disputes
or claims) are governed by the laws of the Republic of Lithuania and each party submits to
the exclusive jurisdiction of the Courts of the Republic of Lithuania for the resolution of
disputes.

Miscellaneous provisions

122.  These terms (including documents incorporated by reference herein) comprise the entire
understanding and agreement between you and LondonLink as to the subject matter hereof,
and it supersedes any and all prior discussions, agreements, and understandings of any
kind (including without limitation any prior versions of these terms), and every nature
between and among you and LondonLink.

123.  Our failure to insist upon your strict compliance with any term or provision of these Terms
shall not be construed as a waiver for you to not comply with such term or provision.

124.  All provisions of these Terms that by their nature extend beyond the expiration or
termination of these Terms, including, without limitation, the sections relating to suspension
or termination, disputes with LondonLink, your liability, the indemnity, and general provisions
will continue to be binding and operate after the termination or expiration of these Terms.

SERVICES — GENERAL PROVISIONS

Commencement

125. These Terms between you and us take effect on the date that you accept the Terms
when registering as a User on our Website. Please note that LondonLink has the right to
withhold Services subject to required documentation being provided by you in respect of its
due diligence processes.

Available Cryptoassets and Fiat

126. The Cryptoassets and Fiat that are available for use with our OTC Service and
Automated Service may change from time to time. For an up-to-date list, please see our
website.

Fiat Payment Methods

127. We only accept Fiat from Users for the purpose of it being spent on our Services
described in these Terms. We accept the following forms of Fiat transfer when you use our
OTC Service or transfer Fiat into your Wallet and make Withdrawals of Fiat from your Wallet
when using our Automated Service:
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(a) inbound transfer (GBP) using Faster Payment System (“FPS”) or CHAPS scheme;
(b) outbound credit transfers (GBP) using FPS or CHAPS scheme;
(c) inbound transfer (EUR) using SEPA or instant SEPA scheme; and

(d) outbound credit transfers (EUR) using SEPA or instant SEPA scheme.

128. Under no circumstances do we accept physical cash as a method of payment for any
of our Services.

129. There may be delays to the clearing of Fiat into our account, the Wallet on your User
Account or your own current account, as well as delays in the transfer of Cryptoassets into
and out of your Wallet, our wallet or a wallet you hold outside of your User Account, that are
outside of our control. You accept that such delays may arise and agree to not hold us liable
for any losses you suffer that arise from such delays. Where there are delays, whether in or
outside of our control, we aim to keep you updated as and when appropriate.

Reverse Payments

130. If you believe you have made a payment to us in error, you agree to inform us
immediately. We will then investigate the matter.

131. You may not unilaterally reverse any Fiat payments sent to us as part of our Services.

Order Cancellation and Refunds

132. Once an Order has been placed and subsequently Executed, the User is not entitled
to cancellations or Refunds. However, LondonLink reserves the right, in its sole discretion,
to provide Users with refunds or permit cancellations.

133. Orders may be cancelled, interrupted, disrupted and/or prevented from being
Executed if instructed to do so by a relevant authority that knows or suspects that a
Transaction is being made with the intention to circumvent Anti-Money Laundering
Legislation.

The Transfer of Cryptoassets or Fiat to an Incorrect Account or Address

134. If we are receiving Cryptoassets from you for custody or in relation to a trade, we are
not liable to you or anyone else for any losses caused by you sending Cryptoassets to an
invalid address or any address other than the one provided to you by us.

135. If you send Cryptoassets to any other address that we control, you agree that you will
be liable to pay us any Transaction Fee (including Blockchain Fees) that we may incur in
transferring the Cryptoassets to the correct address and an Admin Fee reflecting our time
spent rectifying this issue.

136. If we are receiving Fiat from you in relation to a trade, we are not liable to you or
anyone else for any losses caused by your sending Fiat to any account other than the one
with the account details provided to you by us for your Wallet or at the time of the specific
trade.

137. If you Withdraw Cryptoassets from the Wallet on your User Account or we send
Cryptoassets or Fiat to you in relation to a trade, we will not be liable to you or anyone else
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for any losses caused by sending those Cryptoassets or Fiat to the wallet address or current
account provided to us by you at the time of the specific trade.

The Trading Process

138. The trading process for a particular trade depends on the trading medium you choose

to use:

(@)

(b)

(©)

for trades via instant messenger (using our OTC Service): first, you must request a
quote by messaging us the trading pair and the amount of Cryptoasset or Fiat you
wish to purchase or sell (an “RFQ”); second, you will then be provided the Total
Order Value you will have to pay to complete the trade; third, if you wish to proceed
with the trade, you will need to explicitly confirm the same; and fourth, you will need
to settle the trade. The trading process via instant messenger is set out in detall
below at clauses 148-163,;

for trades via a P2P Platform (using our OTC Service): first, we will list our Total
Order Value on the P2P Platform; second, you will confirm your acceptance of our
offer via the platform; and third, you will need to settle the trade; and

for trades via our Website (using our Automated Service once it is launched): first,
you must have a sufficient amount of the relevant Asset you wish to trade in the
Wallet on your User Account (which may require you to transfer Assets into your
Wallet or to trade existing Assets in your Wallet for the Asset you need to fund your
desired trade); second, you must select the trading pair and confirm the amount of
Cryptoassets or Fiat you wish to purchase or sell; third, you will then be provided the
Total Order Value you will have to pay to complete the trade; fourth, if you wish to
proceed with the trade, you must confirm the same; and fifth, the trade will be settled
using your Assets. Further details about trading using our Website are set out below
starting at clause 164.

139. You agree that all the information and data provided by you in respect of any trade is
correct and accurate and that you will hold LondonLink harmless and free from any liability
in relation to any incorrect information or data you provide during the trading process. Further
or alternatively you also agree that wallet address details you provide are correct and
appropriate for the given Cryptoasset(s) selected and that LondonLink will not be held
responsible for any incorrect information and/or data provided by you should you provide
wallet information relating to a blockchain or distributed ledger not supported by us. You also
agree to LondonLink's Risk Disclaimer and acknowledge, without limitation, that assets sent
to an incorrect address or on the wrong blockchain are not recoverable.

The Transfer of Fiat or Cryptoassets from an external account or wallet address

140. The following provisions apply when you transfer Fiat from an external current account
to our account or transfer Cryptoassets from an external wallet address (i.e. not from the
Wallet on your User Account) to the depositing wallet:

(&) we may attempt to verify whether the transfer of Fiat came from you by checking

the sender's name on our bank statement against the previously collected
verification information;

(b) if necessary, we may also ask you to provide us with evidence that the Fiat came

from your current account. For example, we may ask you for a copy of a bank-
issued document and/or card showing the name and full account details of the
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141.

(©)

(d)

(e)

(f)

@

sender, which we will then check against our bank feed and/or other information
available to us;

if we have reason to doubt that the Fiat transfer came from you, we reserve the
right to return the Fiat to the same account from which it came. We shall not, and
you agree that you will not ask us to, send the Fiat to any other account;

if you send us an overpayment or underpayment of Fiat or Cryptoassets relating to
a locked quote, we may, at our sole discretion, return the full amount of the Fiat or
Cryptoassets to you and cancel the trade. Alternatively, we may either:

i. return the difference in Fiat or Cryptoassets received by us to the
wallet address or current account from which they were sent to us
and then apply the agreed rate to the balance; or

ii. in the case of being unable to return Cryptoassets to the same
address as they were sent from (for example, in the case of the
sending address being an exchange hot wallet), we may, in our sole
discretion verify your ownership of another Cryptoasset address and
return the difference to that verified address;

if you send us Fiat and we reasonably decide, having conducted due diligence,
not to complete the trade with you, the trade will not be executed and we shall
return the Fiat to the current account from which it was sent to us;

if you send us Cryptoassets and we reasonably decide, having conducted
blockchain analysis and/or any other related due diligence, not to complete the
trade, the trade will not be executed and we reserve the right, for compliance or
other reasons, to either return the Cryptoassets to the wallet address from which
they were sent to us or return Fiat of equivalent value to that amount of
Cryptoassets (applying a market rate of exchange) to your current account; and

if a quote in response to an RFQ has been given in error by us, you acknowledge
that we are not obliged to trade at that rate. For example, we might miss or add a
decimal number by mistake in our quote as follows “15 BTC” rather than the
intended “1.5 BTC".

In all the instances referred to above in subclauses 140(c) to (f), you agree that we

(@)

(b)

may deduct from the Fiat or Cryptoassets to be transferred to you:

any Bank Charges and Transaction Fees (including Blockchain Fees) that we may
incur in transferring Fiat or Cryptoassets back to you; and

an Admin Fee reflecting our time spent rectifying the issue.

Buying Cryptoassets

142.

When you buy Cryptoassets from us:

(@)

(b)

if there is Fiat that is shown in the Wallet on your User Account as a balance
available to be used on our Services and purchase of Cryptoassets (if you use our
Automated Service), this balance to buy Cryptoassets will be used first;

if you are using our OTC Service or if there is insufficient Fiat balance available to

be used on our Services and purchase of Cryptoassets if you use our Automated
Service, you must send Fiat from an account in your name;
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(c) we will return any monies, less any applicable Bank Charges and Admin Fee if,
following our checks, we have reason to believe that the Fiat that has been sent to
us has not come from an account in your name;

(d) once the Fiat has cleared into our account, we will transfer the purchased
Cryptoassets into your Wallet (if you use our Automated Service) or ask you to
provide your external wallet address for us to send the Cryptoassets. We will only
be obliged to send you Cryptoassets in the event there is not an issue in the trading
process; and

(e) where you wish the purchased Cryptoassets to be sent to an external wallet
address (i.e. if you are using our OTC Service), you agree that it is your sole
responsibility to ensure the wallet address details provided to us for receiving those
Cryptoassets are accurate, up-to-date and not missing any digits. You will also
ensure that the wallet address is capable of receiving the type of Cryptoasset to be
sent to you. We are happy to assist you with trying to identify this by providing some
general information but we accept no liability for any losses you suffer as a result
of providing us with an incorrect wallet address or a wallet address that is not
capable of receiving the Cryptoasset. You acknowledge that providing the correct
wallet address to us and ensuring that the wallet address can receive the
Cryptoasset to be sent to you is your sole responsibility.

Selling Cryptoassets

143. When you sell Cryptoassets to us and are using our OTC Service:

(@) we will provide you with a wallet address for the type of Cryptoasset you have
identified when a rate is locked following your RFQ. You must not send
Cryptoassets to any wallet address other than the one we provide you for the
specific trade in question;

(b) if you have incorrectly identified the Cryptoasset when you ask for an RFQ, we will
not be liable for any losses caused by you in error, including but not limited to the
Cryptoassets themselves or their value depreciation incurred by your incorrect
identification. You agree to be contractually obliged to complete the original trade
with us regardless of the aforementioned errors and/or losses; and

(c) once we are satisfied that we have received or will imminently receive the
Cryptoassets, we will set up a transfer of Fiat in the pre-agreed Fiat currency
denomination to your current account (i.e., the account in your name from which
the last Fiat payment was sent to us).

Total Order Value

144, The Total Order Value for the Execution of each Order shall be disclosed to the User
prior to execution. The Total Order Value quoted to the User shall be valid for a limited period
of time.

Receipts

145, For our accountancy and other purposes, we will produce a receipt of each and every
trade we conduct with you.

146. If for some reason it is appropriate to issue you with an invoice for any unsettled
trade(s) and/or debts owed by you, we will do so. Invoices are immediately payable unless
otherwise stated on the invoice itself.
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Correcting our Errors

147. If we make any other errors when quoting, sending Fiat or Cryptoassets or otherwise,
you agree to assist us expeditiously in correcting these errors. This may include you sending
Cryptoassets or Fiat back to us. If you do not assist us expeditiously in correcting such an
error we may take whatever lawful action necessary, including but not limited to, holding you
in breach of contract and pursuing legal action against you, contacting relevant authorities
including the Police to investigate criminal liability, and immediately terminating the provision
of our Services to you and to any of your associates or referrals.

OUR OTC SERVICE

Our OTC Service — General Provisions

148. Our Cryptoasset “OTC Service” gives customers the opportunity to trade
Cryptoasset-Fiat and Cryptoasset-Cryptoasset trading pairs with us directly via instant
messenger or indirectly via a P2P Platform.

Trades via Instant Messenger: Stage 1 — Requesting and Receiving a Quote

149. Unless otherwise agreed or selected, all quotes in response to an RFQ are in GBP.

150. If you are buying a Cryptoasset, you must request an RFQ in a clear and unambiguous
way similar to the example phrases below:

(@) “l wantto buy 1 BTC. Please can you give me a quote?”; or
(b) “Please quote me to buy 1.2536 BTC”; or
(c) “I want to buy £1000 worth of BTC. Please can | have a quote?”

151. If you are selling a Cryptoasset you must request an RFQ in a clear and unambiguous
way similar to the example phrases below:

(@) “l wantto sell 1 BTC. Please can you give me a quote?”; or
(b) “Please quote me to sell 1.2536 BTC”; or

(c) “I want to receive £1000 worth of BTC in GBP. Please can | have a quote?”.

152. In our examples above, BTC refers specifically to Bitcoin. In relation to any other
Cryptoassets, you must use the full name (in place of BTC in the examples above) to clearly
identify the Cryptoasset for which you are asking the RFQ.

153. We will then respond to your RFQ in an unambiguous way, informing you of the best
priced quote available at the time. Our quote will look similar to the contents of the table
below unless we have, by your and our established previous conduct, and formal written
agreement, other methods of quoting in response to your RFQ:

Date Name Price per Amount of GBP amount
BTC BTC for trade
01/01/2025 | John £50,000 1.5 £75,000
Smith

The second column is your name or the name of the entity you represent as the case may
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be. The third column is the quoted price (in Fiat currency, denominated in GBP in this
example) per Cryptoasset (for example, the price per BTC), sometimes referred to as the
“rate”. The fourth column is the quoted number of Cryptoassets required to be sent or
received if the quote is locked. The fifth column is the quoted amount of Fiat (denominated
in GBP in this example) required to be sent or received if the quote is accepted.

Trades via Instant Messenger: Stage 2 — Locking a Trade at the Quoted Price

154. When you receive a quote from us in response to an RFQ you have two choices:

(a) decline the quoted rate by a non-response or any negative affirmation (for example,
by writing or saying “no”, “don’t lock” or similar); or

(b) accept the quoted rate by any positive affirmation (for example, by writing or saying

“lock”, “yes”, “take”, “fine”, “ok”, “done” or similar).

155. Accepting a quote means you are committing to complete the trade with us at the
agreed price without regard to any other variable factors including (but not limited to) the
changing market (or ‘spot’) price of the Cryptoasset or Fiat and/or banking limitations such
as daily transfer limits.

156. You agree that if you accept a quoted rate, you will send, pay or transfer the agreed
amount of Cryptoasset or Fiat in the denomination you had agreed when asking for a RFQ
and receiving our quote within 10 minutes of acceptance.

157. In order for us to keep our Services competitively priced and manage our operational
risks, if you do not respond to a quote from us within 60 seconds, we are not obliged to
honour that quote. We may, however, decide to honour the quote in our absolute discretion.
We may also retract a quote if you have not already accepted it within the aforementioned
60-second window. If the quote is retracted but you would like an updated quote then we will
happily provide this.

Trades via Instant Messenger: Stage 3 — Settlement of the Trade

158. Trade settlement is the process of one party transferring Cryptoassets into the wallet
of the other party, and that second party transferring Fiat into the current account of the first
party, following acceptance of an RFQ. Once the quote has been provided and you have
accepted the quoted price of the trade, we will settle the trade as soon as possible.

159. In some instances, such as when the market is extremely volatile, when the customer
has a history of delayed or no settlement, there are expected banking delays or any other
reason in our sole discretion, we may ask for the customer to place funds on account before
we lock the trade.

Maximum Limits When Sending Fiat

160. Sometimes we or you may reach a daily limit (or other limit) when setting up a Fiat
transfer. It is your responsibility to make sure you know the limit applied by your bank and
you agree not to ask for an RFQ or lock a trade if it will mean you cannot send the Fiat
instantly, or at worst, within one hour. You will be in breach of these Terms if you do not
complete a trade once you lock in a price and we reserve the right to hold you to account if
it is not resolved expeditiously.

161. If you reach a transfer limit with your bank, you agree to provide evidence of this to
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us, to our satisfaction.
162. You agree that in our absolute discretion we may decide to:

(a) adjust the quote down to the maximum amount you can send at the same rate;

(b) require you to send the Fiat over multiple transactions from your verified current
account and across multiple days as the case may be; or

(c) cancel the trade and return any Fiat to your verified current account (if some Fiat
was sent) in relation to this trade. In this instance, you agree that you will be liable
to pay us any Bank Charges that we may incur in returning the Fiat to you, as well
as an Admin Fee reflecting our time spent rectifying the issue.

163. If we reach a transfer limit with our bank, we agree that we will complete the trade at
the agreed rate as soon as it is possible for us to do so which will, in usual circumstances,
be the following working day.

OUR AUTOMATED SERVICE

Automated Service — General Provisions

164. Subject to any restrictions we may apply, our “Automated Service” (once it is
launched) gives you the ability to trade specific Cryptoasset-Cryptoasset and Cryptoasset-
Fiat pairs using Cryptoassets that you have deposited into your Wallet which we are
custodying for you and using Fiat showing in the Wallet on your User Account as balance
available to be used on our Services and purchase of Cryptoassets (i.e. generally Fiat should
be transferred to us as an advance immediately prior to using this service).

165. Should you wish to proceed with an Execution of an Order following the display of the
Total Order Value to you on our Website, you will need to click “Confirm” or similar prompt.
By clicking such a prompt, you instruct and give an Order to LondonLink to use Cryptoassets
in your Wallet or to apply Fiat shown in the Wallet on your User Account as balance available
to be used on our Services and to Execute the Order on your behalf. You are aware and
agree that LondonLink merely Executes the Order and is under no obligation to verify
whether the Order is adequate and appropriate.

Trades via our Website

166. When LondonLink Executes a Transaction based on your Orders involving the Assets
in the Wallet on your User Account, we are not able to assess whether the Transactions you
make are compatible with your necessities, and therefore, you are responsible for your use
of those Assets.

167. An Order placed through our Website will be Executed, and the Transaction will
appear in the Wallet on your User Account.

168. You are solely responsible for determining whether any Transaction or Order placed
through our Website is appropriate, suitable, adapted to your/your institution’s financial
situation, personal objectives, financial circumstances and risk tolerance. You should consult
a legal, financial or tax professional regarding your/your institution’s specific situation before
placing an Order through our Website.

169. If you have an insufficient amount of Assets in your User Account to Execute an Order,
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the Transaction will not proceed.

Deposits and Withdrawals

170. As part of our Automated Service, we provide you with a wallet address for depositing
Cryptoassets (“Deposit”) that you intend to be held in your User Account on our Website.
Cryptoassets will be credited to your User Account and displayed under the relevant Wallet
on our Website upon receipt, subject to the AML Requirements.

171. You acknowledge and agree that we may hold all Cryptoassets received from
customers in an omnibus wallet or account owned by us and that we shall, in our sole and
absolute discretion, determine how, where, and the manner in which, Cryptoassets
deposited by you and other Users are held.

172. You agree that all the information and data provided by you in respect of any
Withdrawals or Deposits is correct and accurate and that you will hold LondonLink harmless
and free from any liability in relation to any incorrect information or data entered on your User
Account. Further or alternatively you also agree that wallet address details you have entered
and provided are correct and appropriate for the given Cryptoasset(s) selected and that
LondonLink will not be held responsible for any incorrect information and/or data provided
by you should you provide wallet information relating to a blockchain or distributed ledger not
supported by us.

173. If you Deposit Cryptoassets into the Wallet on your User Account and we reasonably
decide, having conducted blockchain analysis and/or any other related due diligence, not to
accept those Cryptoassets, we shall, subject to any legal or regulatory obligations, return the
Cryptoassets to the wallet address from which they were sent to us. You agree that we may
deduct from the Cryptoassets (applying a market rate of exchange) to be transferred to you
(or from any Fiat shown in the Wallet on your User Account as balance available to be used
on our Services and purchase of Cryptoassets):

(&) any Transaction Fees (including Blockchain Fees) or Bank Charges that we may
incur in transferring the Cryptoassets or Fiat back to you; and

(b) an Admin Fee reflecting our time spent rectifying the issue.

174. If you transfer Fiat to be used on our Services and we reasonably decide, having
conducted due diligence, not to accept the Fiat, we shall, subject to any legal or regulatory
obligations, return the Fiat to the account from which it was sent to us. You agree that we
may deduct from the Fiat to be returned to you (or from any of your Cryptoassets (applying
a market rate of exchange)):

(a) any Bank Charges that we may incur in returning the Fiat back to you; and

(b) an Admin Fee reflecting our time spent rectifying the issue.

175. Any Fiat transferred to us by you that has not already been put towards paying for our
Services will appear in the Wallet on your User Account as a balance available to be used
on our Services and purchases of Cryptoassets. If any such balance remains unspent for
longer than 12 (twelve) months, we will, subject to our regulatory obligations, return such
monies less any applicable Bank Charges and Admin Fee to your current account (i.e. the
account in your name from which the last Fiat payment was sent to us). In determining the
age of Fiat shown as a balance available to be used on our Services we shall apply the “first-
in-first-out” principle.
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176. Any Fiat received by us as a result of providing our Services to you will appear in the
Wallet on your User Account as a balance available to be used on our Services and purchase
of Cryptoassets. If any such balance remains unspent for longer than 12 (twelve) months,
we will, subject to our regulatory obligations, transfer such monies less any applicable Bank
Charges and Admin Fee to your current account (i.e. the account in your name from which
the last Fiat payment was sent to us).

177. You agree and understand that we may engage one or more third parties to provide
custodial services for the Cryptoassets that are subject to our Automated Service and that
any interest payable under said services in relation to those Cryptoassets shall permanently
belong to us. You forego all rights and claims to such interest.

178. You agree and understand that any interest paid by any bank or electronic money
institution on any of Fiat that you transferred to us in order to use our services held in
accounts with them shall permanently belong to us. You forego all rights and claims to such
interest.

179. You may Withdraw Cryptoassets that are available in your User Account by submitting
a request through our Website or by instructing our broker team directly. As part of the
request to Withdraw, you will be prompted to provide us with any such information as we
may need in order to fulfil the specific request to Withdraw including, amongst other things:

(a) the relevant type of Cryptoassets that you intend to Withdraw;
(b) the specific amount to Withdraw;

(c) the Cryptoasset address to which you intend us to send the withdrawn value in
Cryptoassets; and

(d) any such other information as we may need from time to time in order to provide
you with this Service.

180. We may charge a fee for you to deposit your Cryptoassets into your Wallet below a
certain size.
181. A Withdrawal of Cryptoassets from your User Account to an external wallet address

will give rise to a Transaction Fee (payable from the Cryptoassets in your User Account) as
well as a Withdrawal Fee.

182. You agree and understand that we may use the terms “deposits” and “withdrawals”
(and related terms) on our website and User Account to refer to Fiat that you have transferred
to us to be spent on our Services or arising as a result of provision of our Services to you
(“deposits”) and for transfers of Fiat from us to you (“withdrawals”). The purpose of using this
terminology is to conform with standard industry terminology, notwithstanding the fact that
we shall not custody said Fiat.

Negative Balance

183. You undertake to always have a zero or positive balance in your User Account. If for
any reason your User Account goes into a negative balance, you agree to repay the negative
balance immediately without any notice from us by transferring Fiat or Cryptoassets to your
User Account. Your failure to do so shall constitute a breach of these Terms.

184. Without prejudice to our right to set-off in these Terms, if you fail to remedy a negative

26



balance we may block your User Account and suspend your access to and/or use of our
Services, send you reminders or take such other reasonable actions to recover the negative
balance from you (for example, we may use our right to set-off, a debt collection service or
take further legal action). We will charge you for any costs we may incur as a result of these
additional collection efforts.

Right to Set-Off

185. If any money you owe us is overdue for payment, or if you fail to remedy a negative
balance on your User Account, with or without our prior notice, we may exercise our right to
set-off. This means that we have the right to debit any amount necessary from other payment
methods that you have made available to us, including from any other balances held in your
User Account, to reduce or repay what you owe us or to remedy a negative balance.

186. Where applicable, if the amount to be set-off is expressed in different currencies we
reserve the right to convert available balances in your User Account at a market rate of
exchange for the purpose of set-off. Any exercise by LondonLink of its right to set-off shall
not limit or affect any other rights or remedies available to it under these Terms or otherwise.
LondonLink will only do this if we consider it reasonable, taking into account your
circumstances and any legal and regulatory requirements.

Language of these Terms

187. These Terms are in the English language and the Lithuanian language. Both texts
shall have equal legal effect. In the event of a discrepancy between the English and
Lithuanian texts, the Lithuanian text shall prevail if you are ordinarily resident in Lithuania
and the English text shall prevail if you are ordinarily resident outside of Lithuania.
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Schedule - Definitions

“2FA” means any form of two-factor authentication security system that LondonLink may implement
on our Website where the User is required to present any two or more pieces of evidence to
authenticate that they are the User.

“Admin Fee” means a fee we apply to process unusual administrative work, including work required
to remediate errors made by a customer.

“Anti-Money Laundering Legislation” means all applicable anti-money laundering laws and
regulations, including but not limited to the Law on Money Laundering and Terrorist Financing
Prevention of the Republic of Lithuania.

“Assets” means Cryptoassets held in your User Account and Fiat shown in the Wallet on your User
Account as balance available to be used on our Services and purchase of Cryptoassets (we treat
any Fiat balance available to be used on our Services and purchase of Cryptoassets as advance
payment provided by you for our Services and Cryptoassets).

“Bank Charge” means charges applied by banks and electronic money institutions to process
payments.

“Blockchain Fee” means the cost of processing a transaction on a Cryptoasset network, also known
as miner fees.

“CHAPS” means the Clearing House Automated Payment System, a service enabling organisations
to make same-day payments to an account within the UK, within the CHAPS operating days and
times.

“Cryptoasset(s)” means a digital representation of value of a right that is able to be transferred and
stored electronically using distributed ledger technology or similar technology and functions as (1) a
medium of exchange; and/or (2) a unit of account; and/or (3) a store of value, but does not have
accepted legal tender status (i.e., when tendered to a creditor, is a valid and legal offer of payment)
in most jurisdictions. It is not issued or guaranteed by any jurisdiction, and fulfils the above functions
only by using distributed ledger technologies and agreement within the community of users of the
Cryptoasset. These assets are distinct from fiat currencies. Cryptoassets do not include any services
or products including (a) shares or equity in companies or other legal entities; (b) debt instruments;
(c) unit trusts, mutual funds and other collective investment schemes; (d) warrants to subscribe for
investments under (a) and (b); (e) depositary receipts or other types of instruments relating to
investments under (a), (b) and (c); (f) futures and options; (g) securitised derivatives; (h) hedge funds;
(i) contracts for difference; (j) or electronic money (this includes e-money tokens (as defined by
Regulation (EU) 2023/1114 of the European Parliament and of the Council of 31 May 2023 on
markets in crypto-assets) to the extent that services in such e-money tokens are permitted to service
providers acting under Regulation (EU) 2023/1114 of the European Parliament and of the Council of
31 May 2023 on markets in crypto-assets but not permitted to be provided by virtual asset service
providers in Lithuania).

“Execution” or “Executed” or “Executing” of an Order and/or Transaction on behalf of Users means
acting to conclude agreements to buy or sell one or more Cryptoasset(s) on behalf of Users.

“Faster Payment” means a service allowing you to make and receive electronic payments in the
UK which is received by the recipient bank within 2 hours provided that the receiving organisation or
bank is part of the Faster Payments Scheme.

“Fiat” mean centralised issued currency which is not backed by a physical commodity or financial
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instrument and established as a currency by governmental regulations or law.

“Intellectual Property Rights” means without limitation, all patents (including models and
inventions), trademarks, service marks, trade names, domain names, business names, copyrights,
design rights, database rights, rights to or in computer software, know-how, trade secrets, rights to
or in confidential information and all other intellectual property rights and rights or forms of protection
of a similar nature or effect which may subsist anywhere in the world whether or not registered or
capable of registration, together with all applications for registration of, and any license to use, any
of the foregoing and "Intellectual Property" shall be construed accordingly.

“Order(s)” means the instruction transmitted by a User through our Website or via other electronic
means accepted by us to carry out a Transaction pursuant to these Terms.

“Personal Data” means any information about an individual from which that person can be identified.
It does not include data where the identity has been removed (anonymous data).

“P2P Platform” means a third-party peer-to-peer platform on which we list Total Order Values which
customers may wish to accept and through which we may settle trades.

“Refunds” means a (partial) reversal of a particular Transaction, whereby the funds are reimbursed
to the User on the request of LondonLink.

“SEPA” means the Single Euro Payments Area scheme, which allows payments to be made in
euros within the EEA.

“Services” means all products, services, content, features, technologies, functions offered by us
from time to time on, through or as advertised on, our Website.

“Terms” means these Terms and Conditions as may be amended from time to time, including all
schedules referred to herein.

“Token” means a type of Cryptoasset that is only intended to provide access to a good or a service
supplied by its issuer;

“Transaction” means the Execution of an Order.

“Transaction Fee” means the amount you pay us to Execute an Order. It includes the Blockchain
Fee, a spread and a markup fee that we charge for processing your Order.

“Total Order Value” means the cost, including any and all fees, to Execute an Order.

“User(s)” means any natural or legal person that successfully completes the registration process
and gains access to our Website. The User is referred to as “You” and/or “you” and/or as “Your”
and/or “your” when indicating the possession of something within the Terms.

“User Account(s)” means the digital account created upon the User’s registration on our Website.
“Wallet” means digital wallets available to Users on their User Account that hold their Cryptoassets
and/or show Fiat transferred to us as balance available to be used on our Services and purchase of
Cryptoassets.

“Website” means the website available at www.londonlink-uab.com.

“Withdraw” or “Withdrawal” means to remove an amount of Cryptoassets from the Wallet, thereby
instructing LondonLink to transfer those Cryptoassets to your external Cryptoasset address.
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2024 m. Rugséjo

LondonLink LT UAB Salygos ir Salygos

* PRASOME ATIDZIAI PERSKAITYTI SIAS SALYGAS (TOLIAU -
~SALYGOS*). LABAI SVARBU, KAD JUS VISISKAI SUPRASTUMETE SIAS
SALYGAS PRIES PRISIJUNGDAMI PRIE MUSYU PASLAUGYU ARBA JUy
NAUDODAMIESI. REGISTRUODAMI PASKYRA MUSY SVETAINEJE, JUS
PAKVIECIAMI SUTIKTI SU SIOMIS SALYGOMIS. PASPAUSDAMI ,,PRIIMTI¢
ARBA PRISIJUNGE PRIE MUSY PASLAUGU, JUS SUTINKATE BUTI SUSIETI
SIOMIS SALYGOMIS. *

Versija 1.0
Paskutinj kartg atnaujinta: 2024 m. Rugséji 17.
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KOMPANIJA

1.

LondonLink LT UAB (toliau — ,LondonLink®, ,mes", ,masy” arba ,mus®) yra jregistruota
Lietuvoje, jmonés kodas 306356198, ir jos registruota buveiné yra A. DomaS$eviciaus g. 9,
LT-01400, Vilnius, Lietuva.

Mes teikiame kriptovaliuty paslaugas Lietuvoje. Mes nesame registruoti kaip kriptovaliuty
paslaugy teikéjai jokioje kitoje jurisdikcijoje. Bet kokie Sios sutarties pasiraSymai su ne
Lietuvos rezidentais patvirtina, kad jie tai daro savo iniciatyva ir mes jy neskatinome tai daryti.

Kriptovaliuty keitimo ir saugojimo paslaugos néra finansinés paslaugos ir néra reguliucjamos
finansy priezidros institucijos, t. y. Lietuvos banko. Sios paslaugos yra taikomos kovos su
pinigy plovimu reikalavimams ir registracijos reikalavimams pagal Lietuvos Respublikos
pinigy plovimo ir teroristy finansavimo prevencijos jstatymg (su pakeitimais), kuris jgyvendina
Europos Sagjungos Penktajg pinigy plovimo direktyva.

RIZIKOS |SPEJIMAS

4. Kiriptovaliuty pirkimas ir investavimas yra didelés rizikos veikla, kurioje yra riziky, kurios néra
bddingos tradiciniy finansiniy priemoniy ir kity turto valdymui. Kriptovaliuty verté gali bati
labai nepastovi, ir tai yra uz masy kontrolés riby. Ankstesnis kriptovaliuty nasumas néra
bdsimojo naSumo indikatorius. Kriptovaliutos gali bati nelikvidzios, o investicijos j jas gali
sukelti dalinj arba visiS8kg nuostol;.

5. Miusy Rizikos Atskleidimo dokumentas pateikia daugiau informacijos apie Sias rizikas. Jis
periodiSkai atnaujinamas ir jj galima rasti misy svetainéje adresu https://londonlink-
uab.com/risk-disclaimer/.

6. Naudodamiesi misy svetaine ir misy paslaugomis, jas pripazjstate ir sutinkate, kad:

(a) esate susipazine su rizikomis, susijusiomis su kriptovaliuty sandoriais;
(b) prisiimate visg rizikg, susijusig su jasy naudojimusi paslaugomis; ir
(c) LondonLink neatsako uz jokias tokias rizikas ar neigiamas pasekmes.
APIBREZIMAI
7. Siose Sglygose kapitalizuoti terminai apibréziami Priedo skyriuje.

SALYGU GALIOJIMAS IR KEITIMAS

8.

Sios Salygos jsigalioja tg dieng, kai patvirtinate savo sutikimg su jomis, ir galioja neribotg
laikg, kol jos néra nutrauktos. Sios Sglygos gali biti keitiamos arba papildomos tik jdsy ir
misy susitarimu, iSskyrus atvejus, kai Siose Salygose numatyta kitaip. Mes pasiliekame
teise, esant svarbioms aplinkybéms, vienpusémis tvarka pakeisti Sias Salygas,
informuodami jus apie tai ne véliau kaip 30 dieny prie$ jsigaliojant pakeitimams. Naujos
Salygos bus paskelbtos misy svetainéje, ir jis gausite i§ masy el. laiSkg su nuoroda j
naujausig atnaujinimg. Jei informuojate mus, kad nesutinkate su pakeitimais, turite teise
nutraukti Sias Salygas. Jei nepasinaudojate teise nutraukti Sglygas prie$ jsigaliojant
pakeitimams, laikoma, kad sutinkate su Sglygy pakeitimais.
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SALYGOS

Teisiné sutartis

9. Prisijungdami prie masy svetainés kaip registracijos proceso dalis, jus esate kvie€iami sutikti
su Siomis Salygomis, taip pat su masy Rizikos Atskleidimo dokumentu,  Privatumo politika
ir Priimtino naudojimo politika. Mes rekomenduojame i§saugoti Siy Sglygy kopijg ateityje.

10. Paspaude langelj ,Sutinku su saglygomis ir sglygomis” arba panasia raginimg registruodami
naudotojo paskyra:

(@)

(b)

(©)

Sios Salygos tampa teisiSkai privaloma sutartimi tarp josy ir LondonLink, ir Sios
Salygos, jskaitant visas kitas sglygas, nurodytas 9 ir kitose Siy sglygy nuostatose, bus
bus prieinamos atsisiysti kaip ilgalaiké kopija per musy svetaine

patvirtinate, kad jasy angly kalbos Zinios yra pakankamos, kad suprastuméte Siy
Salyguy, Rizikos Atskleidimo dokumento, Privatumo politikos, Priimtino naudojimo
politikos, Slapuky politikos ir visy angly kalba vykstan€iy komunikacijy tarp masy
reikSme, ir sutinkate su angly kalbos naudojimu masy komunikacijose. Jus sutinkate,
kad nelaikysite LondonLink atsakinga uz jokius nuostolius ar zalg, atsiradusius dél Siy
Salyguy, Rizikos Atskleidimo dokumento, Privatumo politikos, Priimtino naudojimo
politikos, Slapuky politikos ir (arba) masy komunikacijos nesupratimo dél riboty angly
kalbos Ziniy; ir

véliau naudodamiesi misy svetaine ir paslaugomis, dar kartg pripazjstate, kad
perskaitéte, supratote ir sutinkate laikytis Siy Salygy ir kad perskaitéte ir supratote
Rizikos Atskleidimo dokumentg, Privatumo politikg, Priimtino naudojimo politikg ir
Slapuky politikg jy naujausioje versijoje, kaip jas gali pakeisti LondonLink, taip pat
visus galiojancius jstatymus ir taisykles.

11. Sios Salygos yra lietuviy kalba, ir visos bisimos komunikacijos norodytomis nuostatamis bus
angly kalba. Mes galime su jumis bendrauti el. pastu arba kitomis elektroninémis
priemonémis dél klausimy, kylanciy pagal Sias sglygas.

12. Jei nesutinkate su Siomis Sglygomis arba nesuprantate Salygy, Rizikos Atskleidimo
dokumento, Privatumo politikos, Priimtino naudojimo politikos ir (arba) Slapuky politikos,
turite nenaudoti misy svetainés ar paslaugu.

13. Registruodamiesi kaip naudotojas, jus patvirtinate ir garantuojate, kad:

(@)

perskaitéte, supratote ir priimate Sias Sglygas bei perskaitéte ir supratote Rizikos
Atskleidimo dokumentg, Privatumo politikg, Priimtino naudojimo politikg ir Slapuky
politika;

(b) jums yra 18 mety ar daugiau arba turite teisinj gebéjimg sudaryti teisiSkai privalomas

(©

(d)

sutartis pagal taikytinus jstatymus. Amziaus netikslus deklaravimas siekiant naudotis
misy paslaugomis yra Siy Sglygy pazeidimas;

egistruodamiesi kaip naudotojas ir naudodamiesi masy svetaine bei paslaugomis, jus
nepazeidziate jokiy vietos, valstybés, provincijos ar kity jurisdikcijy, kuriose gyvenate
ar kuriy pilietis esate, jstatymy ir taisykliy, ir jisy sandoriai atitiks visus jums taikomus
jstatymus ir taisykles. Jus sutinkate nedelsdami nustoti naudotis musy svetaine ir
paslaugomis, jei Sie veiksmai po jasy registracijos kaip naudotojo taps draudZiami
arba kitaip pazeidZia jstatymus ir taisykles; ir

nenaudojate musy svetainés ar paslaugy treciosios 3alies vardu.

14. Jus negalite naudoti musy svetainés ar paslaugy Siose nebaigtinése veiklos kategorijose
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Apimtis

15.

16.

17.

18.

(,Draudziami naudojimo biidai“). Jei nesate tikri, ar jisy naudojimasis misy paslaugomis
susijes su draudZiamu naudojimu, ar turite klausimy, kaip Sie reikalavimai taikomi jums,
susisiekite su misy komanda. Sutikdami su Siomis Sglygomis jUs sutinkate, kad nenaudosite
savo naudotojo paskyros, masy svetainés ar paslaugy:

(a) bet kokiu badu, kuris pazeidZia bet kurj taikyting vietos, nacionalinj ar tarptautinj
jstatymg ar reglamentg. Tai apima rinkos piktnaudziavimo veiklg ir rinkos
manipuliavima;

(b) bet kokiu badu, kuris yra neteisétas ar apgaulingas, arba turi bet kokj neteisétg ar
apgaulingg tikslg ar poveikj;

(c) siekiant pakenkti ar bandyti pakenkti nepilnameciams bet kokiu budu;
(d) siekiant jgyti ar bandyti jgyti neteisétg prieigg prie LondonLink sistemuy;

(e) siekiant siysti, tyCia gauti, jkelti, atsisiysti, naudoti ar pakartotinai naudoti bet kokig
medZziagg, kuri kenkia arba potencialiai kenkia LondonLink ar bet kurio su mumis
susijusio asmens ar subjekty reputacijai;

(f) siekiant perduoti arba uztikrinti nepageidaujamy ar neteiséty reklamos ar reklaminés
medziagos arba bet kokio kito panaSaus praSymo (spamo) siuntima;

(g) siekiant tyCia perduoti bet kokius duomenis, siysti arba jkelti bet kokiag medziaga,
kurioje yra virusy, Trojos arkliy, kirminy, laikrodziy bomby, klaviSy registratoriy,
Snipinéjimo programy, reklamos programy ar bet kokiy kity kenksmingy programy ar
panaSaus kompiuterio kodo, skirto neigiamai paveikti bet kokios kompiuterio
programinés jrangos ar techninés jrangos (jskaitant, bet neapsiribojant, serverius,
kuriuose saugoma musy svetainé ir bet kokius serverius, kompiuterius ar duomeny
bazes, prijungtas prie midsy svetainés) veikima; arba

(h) bet kokiu bldu, kuris neproporcingai apkrauna masy infrastruktirg arba neigiamai
trukdo, perima ar iSnaudoja bet kokig sistemg ar informacijg. Tai apima paslaugy
atsisakymo atakas ir paskirstytas paslaugy atsisakymo atakas. Mes praneSime apie
tokias atakas atitinkamoms teisésaugos institucijoms ir bendradarbiausime su jomis,
atskleidziant jasy tapatybe.

Sios Salygos reglamentuoja santykius tarp jasy ir misy svetainés bei paslaugy naudojimo.
Jos taip pat nustato teises ir pareigas, susijusias su tokiu nhaudojimu.

Jas suprantate, kad bet kokia dokumentacija ir publikacija, pateikta masy svetainéje, taip pat
bet kokie pranesSimai, pateikti mdsy svetainéje ar per ja, susije su LondonLink teikiamomis
paslaugomis, taip pat yra privalomi, susije su jusy veikla masy svetainéje.

Asmens duomenys, surinkti misy svetainéje ar per jg, kuriuos galime tvarkyti, kad galétume
jums teikti savo paslaugas, bus tvarkomi pagal masy Privatumo politikg, kurig galite rasti
masy svetainéje adresu https:/londonlink-uab.com/privacy-policy/ ir gauti paprasius el.
pastu hello@londonlink-uab.com, taip pat laikantis bet kokiy taisykliy, jstatymy ir reglamenty,
kurie mums gali bati taikomi atliekant tokj tvarkymg. Masy Privatumo politika periodiSkai
atnaujinama.

Jis sutinkate, kad mes taip pat galime naudoti Sig informacijg rinkodaros tikslais. Jei nenorite
gauti rinkodaros informacijos, galite atsisakyti sutikimo per registracijos procesg arba bet
kuriuo metu po to.
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19. Jei tarp Siy Salygu, Rizikos Atskleidimo dokumento, Privatumo politikos, Priimtino naudojimo
politikos ir Slapuky politikos yra kokiy nors neatitikimy, $ios Sglygos turi virSenybe pries visus
kitus susijusius dokumentus.

PAGRINDINES NUOSTATOS

Néra apsaugos pagal kompensavimo schemas

20. Bet kokios kriptovaliutos, laikomos jusy naudotojo paskyros piniginéje, néra apsaugotos
jokios investuotojy kompensavimo schemos pagal Lietuvos jstatymus, nes mes
neprekiaujame, nesitlome ar neteikiame pagalbos, susijusios su finansinémis priemonémis.

21. Bet kokie fiat pinigai, pervesti jums mums, néra apsaugoti jokios indéliy garantijy schemos
ar bet kokios kitos schemos.

Negrjztami kriptovaliuty sandoriai

22. Paskirstyty knygy technologija neleidZia atSaukti, iStrinti, paSalinti ar keisti jokiy sandoriy,
kurie bus jraSyti. JOs suprantate ir sutinkate, kad bet kokie sandoriai, susije su
kriptovaliutomis, néra grjztami. Jis sutinkate, kad atlikus sandorj, jo negalima atSaukti ir jas
negalite jokiu badu nuo jo atsisakyti.

Jusy turto apsauga nuo trediyjy Saliy kreditoriy

23. Bet kurios kriptovaliutos, laikomos jlasy Naudotojo Paskyros Piniginéje, yra saugomos
atskirai nuo masy paciy turto (iSskyrus misy rezerva) specialiose piniginése. Visais atvejais
Siy piniginiy bendras likutis bus lygus arba virSys Jmonés bendrg atsakomybe klientams.

24. Jokia jusy kriptovaliuta, laikoma misy saugojime, nebus jkeista ar kitaip naudojama misy
sgskaita ir mes visada laikysime jus kriptovaliuty savininku, priskirtu jums.

Atsakomybé ir kompensacija

25. Maksimalia apimtimi, kurig leidzia taikytini jstatymai, LondonLink nebus atsakinga uz jokius
finansinius nuostolius, kuriuos patirsite, iSskyrus atvejus, kai tai atsiranda dél LondonLink
didelio neatsargumo, sukciavimo ar ty€inio nevykdymo arba dél LondonLink taikytiny
jstatymuy ir taisykliy pazeidimo, ir bet kuriuo atveju, maksimalia apimtimi, kurig leidzia taikytini
jstatymai, LondonLink nebus atsakinga uz jokius tiesioginius ar netiesioginius pasekminius
nuostolius (jskaitant pelno praradimg). LondonLink neatsako uz jokius rinkos ar prekybos
nuostolius, kuriuos galite patirti, arba uz nuostolius, atsiradusius dél véluojanciy mokéjimy
ar bet kokiy kity treciyjy Saliy prekybininky ir (arba) mokéjimo teikéjy veiksmy ar neveikimo.

26. Jus sutinkate atlyginti, ginti ir laikyti mus, madsy akcininkus, pareiginus, direktorius,
darbuotojus, agentus, konsultantus, dukterines jmones, partnerius, filialus ir licencijy
turétojus, nekenksmingus nuo bet kokiy reikalavimy, veiksmuy, iSlaidy, nuostoliy, bauduy,
atsakomybés, sprendimy ir iSlaidy (jskaitant pagrjstas teisines iSlaidas), atsirandanciy del
jdsy naudojimosi misy paslaugomis ar bet kokio Siy Sglygy pazeidimo.

27. Mes pasiliekame teise atsisakyti vykdyti bet kokj uzsakymg dél bet kokios pateisinamos
priezasties. Jasy investicijy verté ir i8 jy gautos pajamos gali mazéti arba didéti. Mes
nebusime atsakingi uzZ jokius nuostolius, kuriuos galite patirti dél rinkos sglygy pasikeitimy
ar rinkos svyravimy.

28. Siose Salygose nustatyta kompensacija yra papildoma ir ne vietoje bet kokiy kity teisiy
gynimo priemoniy, kurios gali bati prieinamos LondonLink pagal taikytinus jstatymus.
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29.

30.

Bet kokia reklaminé medziaga (jskaitant socialiniy tinkly jrasus, vaizdo jrasus, straipsnius,
tinklarascio jrasus ir bet kokj kit LondonLink sukurtg turinj) yra tik informacinio pobadzio ir
negali bdti laikoma investicijy patarimu, finansiniy produkty rinkodara ar asmeninémis
rekomendacijomis jums.

Bet koks LondonLink delsimas ar nesugebéjimas naudotis bet kokia teise ar teisiy gynimo
priemone pagal Sias Salygas negali bdti aiSkinamas kaip tos teisés ar teisiy gynimo
priemoneés atsisakymas ar trukdymas LondonLink naudotis savo teisémis véliau.

Mokescgiai

31.

32.

33.

Mes taikome jums mokescius uz masy teikiamas Paslaugas. Jei nesusitarsime kitaip rastu,
mokesCius skaiCiuosime savo nuozilra, taCiau visuomet jus informuosime apie Siuos
mokescCius tuo metu, kai patvirtinsite kriptovaliuty sandorius arba naudosités bet kuriomis
masy Paslaugomis (arba pries tai). Informacijg apie jums taikomus mokescius rasite Siose
Salygose arba prisijunge prie savo Paskyros, o jei esate P2P klientas — atitinkamoje P2P
platformoje. Sutikdami su Siomis Saglygomis, jls sutinkate, kad Sie mokesciai bty taikomi
LondonLink.

Patvirtindami sutikimg sudaryti konkrety sandorj, jis suteikiate sutikimg LondonLink taikyti
atitinkamus mokescius.

Mes galime bet kada keisti savo mokescius, pranese jums apie tai 30 kalendoriniy dieny i$
anksto. Informacija apie misy mokescius pateikiama Siose nuostatose.

Sandoriy mokesgiai

34.

35.

36.

Mes taikome sandoriy mokesc€ius, kad apdorotume kriptovaliuty sandorius jlsy vardu. Mes
apskaiciuosime sandoriy mokescius savo nuozilira ir pateiksime jums visg uzsakymo verte,
kad patvirtintuméte. Sandoriy mokestis susideda i§ bloky grandinés mokescio, kuris
mokamas atitinkamai treCiajai Saliai, patvirtinanciai sandorj atitinkamoje bloky grandinéje, ir
antkainio, kurj mes taikome uz jlisy uzsakymo apdorojima.

Ypac didelio apimties, nelikvidumo, greito judéjimo ar nepastovumo kriptovaliuty rinkoje
laikotarpiais, sandorio mokestis, kuriuo atliekamas uzsakymas, gali skirtis nuo tuo metu jums
nurodyto sandorio mokescio. Tokiu atveju mes vykdysime jasy uzsakyma tik tuo atveju, jei
sutiksite su atnaujinta viso uzsakymo verte prie$ jj vykdydami. Jei ne, mes atSauksime jisy
uzsakyma.

Atlikus uzsakymg, mes nepriimame jokio gragzinimo ar pinigy grgzinimo uz jdsy jsigytas
kriptovaliutas, iSskyrus tuos atvejus, kai Siose Sglygose numatyta kitaip.

Banko mokesdiai

37.

Finansy institucijos gali taikyti banko mokesCius uz fiat pervedimus. Jis suprantate ir
sutinkate, kad bdsite atsakingi uz visus banko mokescCius, kurie atsiranda atliekant fiat
pervedimus j musy sgskaitg ar j jusy saskaitg, arba bet kokiy kity sandoriy, susijusiy su jusy
sgskaita ir atitinkama finansy institucija, metu.

ISémimo mokesdiai

38.

Mes taikome iSémimo mokestj kiekvieng kartg, kai iSimate kriptovaliutas i naudotojo
paskyros piniginés.
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Administraciniai mokesdiai

39.

Mes galime taikyti administracinj mokestj uz laika, praleistg apdorojant darba, reikalinga
klienty padarytoms klaidoms iStaisyti. Administracinis mokestis bus taikomas 50 eury per
valanda.

Kova su pinigy plovimu

40.

41,

42.

LondonLink yra jpareigota pagal nusikalstamu budu jgyto turto legalizavimo jstatymus
patikrinti savo klienty tapatybe ir atlikti iSsamy tyrimg siekiant kovoti su finansiniais
nusikaltimais, pinigy plovimu ir teroristy finansavimu (toliau — ,,AML reikalavimai“). Todél
mums reikés atlikti tam tikrus tyrimus ir gauti i$ jusy informacijg Siuo tikslu. Pateikdami Sig
informacija, jus patvirtinate ir patvirtinate mums, kad tokie turtai ir (arba) grynieji pinigai,
kuriuos mums pristatysite, bus i$ teiséty Saltiniy ir nebus laikomi neteisétais, nelegaliais ar
amoraliais, nei jy kilmés Salyje, nei Lietuvoje.

Jus absoliuciai negalite naudoti misy svetainés ar paslaugy, siekdami vykdyti pinigy plovimo
veikla, jskaitant, bet neapsiribojant, pinigy slépima, bandymg uzmaskuoti €Sy Saltinj ar
bandyma apeiti finansinius reguliavimus ar apribojimus.

Mes laikomés nulinés tolerancijos politikos bet kokiai neteisétai veiklai, kurioje dalyvaujate
ar galite dalyvauti. Jei jtariame, kad bandéte dalyvauti ar dalyvaujate pinigy plovime, teroristy
finansavime ar platinimo finansavime, jus ir bet kurie kiti naudotojai, kurie bus nustatyti
dalyvaujantys, bus jtraukti j juodajj sgrasg ir negalés naudotis masy svetaine ir paslaugomis.
Mes esame visi$kai jsipareigoje savo teisiniams ir reguliavimo jsipareigojimams Siuo atzvilgiu
ir praneSime apie bet kokig jtarting veiklg atitinkamoms institucijoms, jskaitant, bet
neapsiribojant, policijai ir (arba) Lietuvos Finansiniy nusikaltimy tyrimy tarnybai.

Saugumas

43.

44,

Jasy atsakomybé yra:

(a) turéti saugig prieiga prie interneto, naudojant masy paslaugas;

(b) uztikrinti, kad saugiai saugotuméte bet kokiy kriptovaliuty, kurias laikote savo
privaciose piniginése, privaCius raktus. Jis negalite pasikliauti misy pagalba Siuo
atzvilgiu; ir

(c) uztikrinti sauguma komunikacijos bidams, kuriuos naudojate, kad bendrautuméte su
mumis ir masy paslaugomis.

Jus jsipareigojate atlyginti mums bet kokius nuostolius, kurie gali atsirasti dél jusy saugumo
praktikos trakumuy.

Sukcéiavimo aptikimas

45,

46.

Jis turite nedelsdami pranesti mums, jei jtariate arba suZinojote apie bet kokj suk¢iavimg ar
neteisétg jisy naudotojo paskyros naudojimg ar bet kokj kitg saugumo pazeidima,
susisiekdami su palaikymo tarnyba arba el. pastu fraud@londonlink-uab.com.

Gave tokj rastiSkg praneSimg, LondonLink imsis pagrjsty veiksmy, kad apsaugoty jlsy
naudotojo paskyrg. LondonLink turi teise priimti ir pasikliauti uZsakymais, leidimais,
instrukcijomis ir bet kokiais kitais veiksmais, kurie atliekami i$ jisy naudotojo paskyros pries
gaunant pranesimg, kad naudotojo paskyra buvo paZeista.
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47.

Skundai

48.

49.

Jei dalijate, tyCia ar netyc€ia, savo naudotojo paskyros prisijungimo duomenimis su bet kuria
trecigja Salimi arba leidZiate bet kuriai treCiajai Saliai naudotis savo naudotojo paskyra,
LondonLink nebus atsakinga uZ jokius nuostolius, kuriuos galite patirti dél tre€iosios Salies
naudojimosi jisy naudotojo paskyra su ar be jasy Zinios.

Mes turime rasytine skundy procedurg, kurios kopijg galima gauti papraSius. Jei nesate
patenkinti bet kokiomis misy paslaugomis ar manote, kad patyréte nuostolj dél bet kokiy
LondonLink, jos direktoriy, darbuotojy ar agenty veiksmy, tuomet turétuméte pateikti skundg
per musy skundy forma, i§samiai nurodydami skundo pobddj ir siekiamg kompensacija.

Jei esate vartotojas ir nesate patenkintas, kaip mes iSsprendéme jusy skunda, galite kreiptis
j Valstybine vartotojy teisiy apsaugos tarnybg. Siuo atveju Valstybiné vartotojy teisiy
apsaugos tarnyba veikty kaip teismo nesprendziama ginéy sprendimo institucija, nagrinéjanti
ginCus tarp vartotojy ir paslaugy teikéjy. Jy adresas yra: Vilniaus g. 25, 01402, Vilnius,
Lietuvos Respublika. Daugiau informacijos galite rasti jy svetaingje.

MUSUY SVETAINE IR NAUDOTOJUY PASKYROS

Registracija ir patikrinimas

50.

51.

52.

53.

54,

55.

56.

Norédami naudotis misy paslaugomis, pirmiausia turite uzsiregistruoti kaip naudotojas per
masy svetaine.

Registracijos proceso metu jUs privalote pateikti mums tam tikrg informacijg ir dokumentus,
jskaitant, bet neapsiribojant, savo el. pasto adresg ir galiojantj asmens tapatybés dokumenta.

Jus jgaliojate LondonLink naudoti asmens duomenis ir kitg informacijg, kurig pateikiate
registracijos proceso metu ir véliau tapatybés patikrinimo ir kity tikrinimo procediry tikslais.
Jei nepateiksite greito atsakymo j bet kokj misy prasyma pateikti informacijg ar dokumentus
arba jei jisy atsakymai bus nepatenkinami, mes galime uzdaryti arba sustabdyti jasy
naudotojo paskyrg ir (arba) jums gali biti neleidziama naudotis svetaine ir paslaugomis.

Jus jgaliojate LondonLink ar treCiosios Salies paslaugy teikéjg imtis bet kokiy bdtiny
priemoniy, kad patvirtinty ir autentifikuoty jasy tapatybe, patvirtinty pateiktg informacijg ir
imtysi bet kokiy veiksmy, kuriuos laikome bitinais pagal misy tyrimy rezultatus.

Jei pateiksite bet kokig informacijg, kuri yra arba kurig pagrjstai jtariame esanti netiksli,
klaidinanti, pasenusi ar neiSsami, mes pasiliekame teise, savo nuozidra, bet taikytiny
jstatymy ribose, blokuoti prieigg prie jisy naudotojo paskyros arba sustabdyti, uzdaryti ar
nutraukti jasy naudotojo paskyrg, neleisti jums pirkti ar iSimti kriptovaliuty ir uzSaldyti jasy
turtg arba naudotojo paskyra, bet kuriuo metu, su ar be iSankstinio praneSimo. Tokios pacios
priemonés gali bdti taikomos, jei nepateiksite greito atsakymo LondonLink apie asmens
duomeny pasikeitimus.

Maksimalia apimtimi, kurig leidzia jstatymai, mes neprivalome mokéti jokios kompensacijos,
piniginés ar kitokios, po tokio sustabdymo, uzSaldymo, nutraukimo ar negaléjimo naudotis
jasy naudotojo paskyra.

Jis esate atsakingi uz bet kokius mokescius ir rinkliavas, jskaitant, bet neapsiribojant,
administracinius mokescius ir sandoriy mokescius bei (arba) banko mokes¢ius, kuriuos mes
patirsime dél bet kurio i$ pirmiau nurodyty atvejy.
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57.

Registruodamiesi masy svetainéje, jus sutinkate:
(a) pateikti tikra, tikslig ir iSsamig informacijg registruodamiesi naudotojo paskyroje;

(b) iSlaikyti ir nedelsiant atnaujinti pateiktg informacijg, kad ji visada islikty tikra, tiksli,
atnaujinta ir iSsami, kol busite naudotojas;

(c) iSlaikyti savo naudotojo paskyros saugumg ir konfidencialumg, apsaugodami savo
prisijungimo duomenis nuo neteisétos prieigos ar naudojimo;

(d) nedelsdami pranesti LondonLink, jei pastebésite ar jtariate bet kokig neteisétg prieigg
ar naudojimasi jusy naudotojo paskyra arba bet kokius saugumo pazeidimus,
susijusius su jasy naudotojo paskyra;

(e) bati visiSkai atsakingi uz visg veikla, vykstancig jasy naudotojo paskyroje ir uz bet
kokius veiksmus, atliekamus per jusy naudotojo paskyrg, ir priimti visg rizikg dél bet
kokios autorizuotos ar neteisétos prieigos prie jisy naudotojo paskyros;

() nenaudoti kito asmens tapatybés atidarant netikrg naudotojo paskyra;

(g) nepazeisti misy svetainés, bet kokiy LondonLink serveriy ar bet kokiy kity
pazeidziamumy, susijusiy su madsy svetaine, kurie gali sukelti vertés istraukimg
tiesiogiai i§ LondonLink, bet kurio naudotojo ar bet kuriy su LondonLink susijusiy
treciyjy Saliy; ir

(h) nenaudoti roboty, grandikliu ar kity priemoniy naudotojo paskyrai atidaryti, asmens
duomenims ar informacijai i§ muisy svetainés iSgauti ar programuoti, kad
sgveikautuméte su masy svetaine.

Reqistracijos atmetimas

58.

59.

LondonLink pasilieka teise atmesti bet kokig registracijg bet kokiam asmeniui dél bet kokios
priezasties, savo nuozilra, ir be jokiy jsipareigojimy kompensuoti suinteresuotam asmeniui
ar naudotojui.

Jei LondonLink nepriima jlsy kaip naudotojo ir (arba) jei nesugebeésite pateikti informacijos,
kurios reikalauja LondonLink, kad uzregistruoty jus kaip naudotojg, jums nebus atidaryta
jokia piniginé ir jums nebus leidziama siysti jokio turto j LondonLink.

Paskyros prieiga

60.

61.

62.

63.

Norédami prisijungti prie savo naudotojo paskyros, turésite jvesti savo prisijungimo ID ir
slaptazodij ir laikytis tokiy kity saugumo procediry, kurias mes galime jgyvendinti laikas nuo
laiko. IS pradziy galite turéti galimybe taikyti 2FA saugumo procediras, kad prisijungtuméte
prie savo naudotojo paskyros ir (arba) atliktuméte iSémimus i$ savo naudotojo paskyros.
Mes pasiliekame teise ateityje padaryti 2FA saugumo proceduras privalomas.

Jis sutinkate laikyti savo prieigos duomenis kaip konfidencialig informacijg bet kokiame
elektroniniame jrenginyje, kurj naudojate, ir suprantate, kad neturite atskleisti tokios

informacijos jokiai treciajai Saliai.

Jus esate atsakingi uZ visus sandorius savo naudotojo paskyroje, kur teisinga saugumo
informacija buvo pateikta, nepaisant to, kad tokie veiksmai nebuvo autorizuoti jasy.

Jis esate vienintelis atsakingas uZ savo prisijungimo duomeny ir 2FA saugumg ir
konfidencialumg. Jds sutinkate nedelsiant prane$ti mums apie bet kokj neteisétg
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prisijungimo duomeny naudojimg, bet kokius kitus saugumo paZeidimus ar bet kokj jtarimg
ar Zinias, kad tre€ioji Salis Zino jusy prisijungimo duomenis.

64. Jus galite naudotis savo naudotojo paskyra keliuose elektroniniuose jrenginiuose. Todél jusy
vienintelé atsakomybé yra uZtikrinti, kad visi naudojami elektroniniai jrenginiai baty tinkamai
apsaugoti ir kad neteiséta prieiga prie masy svetainés nebuty leidZziama. Bet kokia neteiséta
prieiga prie miusy svetainés bet kuriame elektroniniame jrenginyje, kurj naudoja treciosios
Salys, gali sukelti jasy turto (t. y. kriptovaliuty, laikomy jisy naudotojo paskyroje, arba fiat,
rodomo jasy naudotojo paskyros piniginéje) praradimg ar vagyste. Jus sutinkate atlyginti ir
laikyti mus nekenksmingus nuo bet kokiy iSlaidy, reikalavimy, iSlaidy ir nuostoliy,
atsirandanciy dél bet kokios treciosios Salies naudojimosi ar prieigos prie jisy naudotojo
paskyros.

65. Jus negalite perkelti, nuomoti, licencijuoti, priskirti ar parduoti savo naudotojo paskyros (ar
bet kokio jos naudojimo) treciajai Saliai be LondonLink sutikimo. Jei, kaip leido LondonLink,
jus suteikiate aiSky leidimg treciajai Saliai prisijungti arba susisiekti su jisy naudotojo
paskyra, jus pripazjstate ir sutinkate, kad suteikiant tokj leidimg treCiajai Saliai atlikti
konkreCius veiksmus jusy vardu, jis neatsikratote jokios savo atsakomybés pagal Sias
Salygas. Bet kokie tokios treCiosios Salies veiksmai bus laikomi jlsy autorizuotais veiksmais.
Be to, jUs pripazjstate ir sutinkate, kad nelaikysite LondonLink atsakinga uz bet kokig
atsakomybe, kylangig dél bet kokiy treCiosios Salies veiksmy ar neveikimo.

66. Maksimalia apimtimi, kurig leidZia taikytini jstatymai, mes neatsakysime uz jokius nuostolius,
kuriuos galite patirti dél treCiosios Salies prieigos prie jisy naudotojo paskyros, su jasy zinia
ar be jos. LondonLink atsisako bet kokios atsakomybés, atsirandancios dél neteisétos
prieigos prie jisy naudotojo paskyros ir (arba) paslaugy naudojimo. LondonLink imsis visy
reikiamy ir tinkamy veiksmy pagal taikytinus jstatymus, jei treCioji Salis neteisétai jgys prieiga
prie jasy naudotojo paskyros arba jei jtarsime, kad tai jvyko.

67. Jei esate fizinis asmuo (t. y. natlralus asmuo), o ne juridinis asmuo (pvz., jmoné), negalite
naudoti savo naudotojo paskyros jokiais komerciniais ar verslo tikslais.

Naudotojy paskyry tipai

68. Yra dviejy tipy naudotojy paskyros:

(&) Naudotojy paskyros klientams, kurie uzsiregistruoja pas mus pirmiausia susisieke per
P2P platforma. Siems klientams bus leidZiama prekiauti su mumis tik per minétg P2P
platformg (ne per misy svetaine) ir jie neturés prieigos prie misy automatizuotos
paslaugos.

(b) naudotojy paskyros visiems kitiems klientams.

Naudotojo paskyros uzdarymas

69. Jis galite nutraukti Sias Sglygas ir uzdaryti savo naudotojo paskyra bet kuriuo metu, jskaitant
per 14 (keturiolikos) kalendoriniy dieny laikotarpj nuo Salygy priéemimo datos (Sis 14
kalendoriniy dieny laikotarpis yra atSaukimo laikotarpis), pateikdami rastiSkg pranesimg
LondonLink. Gavus tokj pranesima, jisy naudotojo paskyra bus uzblokuota, kad bity galima
iSvalyti bet kokius tuo metu nejvykdytus sandorius. Po to, kai informuojate mus apie norg
uzdaryti savo naudotojo paskyrg, mes galime nutraukti juosy galimybe atlikti sandorius per
jisy naudotojo paskyrg ir leisti jums prasyti naudoti likutj, kuris liko fiat pavidalu jasy
naudotojo paskyros piniginéje, masy paslaugoms ir prasyti iSimti likusig galimy kriptovaliuty
suma, susijusig su jusy naudotojo paskyra. Naudotojo paskyros uzdarymas neturés jtakos
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jokiai teiséms ir pareigoms, atsiradusioms iki naudotojo paskyros uzdarymo datos. Visi turtai
turi bati i8imti prieS uzdarant naudotojo paskyra.

70. Jei jsigaliosite Sias Salygas, naudosités misy paslaugomis ir sumokeésite misy mokescius,
o véliau nuspresite nutraukti Sias Salygas ir uzdaryti savo naudotojo paskyra, jus neturésite
teisés reikalauti atgal bet kokiy mokesc€iy, sumokéty uz jau suteiktas paslaugas, net jei
nutrauksite Salygas ir uzdarysite savo naudotojo paskyrg per 14 (keturiolikos) kalendoriniy
dieny laikotarpj nuo Salygy priémimo datos (Sis laikotarpis yra atSaukimo laikotarpis).

71. Jus taip pat galite nutraukti Sias sglygas pagal 8 sglygy nuostatas.

Naudotojo paskyros sustabdymas ir nutraukimas

72. Neapsiribojant kitomis galimomis priemonémis, kurias galime turéti, LondonLink pasilieka
teise savo nuozilra, bet taikytiny jstatymy ribose, blokuoti prieigg prie jisy naudotojo
paskyros, sustabdyti, uzdaryti ar nutraukti jiGsy naudotojo paskyrg, neleisti jums naudotis
masy paslaugomis ir uzsaldyti turtg arba jasy naudotojo paskyrg bet kuriuo metu, jei:

(a) to reikalauja teisés aktai, teismo sprendimas, privalomas reguliavimo ar vyriausybinis
nurodymas;

(b) mes pagrijstai jtariame, kad jasy naudotojo paskyra naudojama ar gali bati naudojama
draudziamam naudojimui, kaip apibrézta 14 salygy nuostatose;

(c) to reikalauja misy vidinés taisyklés ir proceddros, susijusios su kovos su pinigy
plovimu ir teroristy finansavimu, suk&iavimo prevencija ir tarptautinémis sankcijomis;
arba

(d) jUs pazeidziate Sias Salygas.

73. Auksciau nurodyta nuostata 72 mes nutrauksime jasy galimybe atlikti sandorius per jasy
naudotojo paskyra. Uzdarius ar nutraukus paskyrag, ir taikytiny teisés apribojimy ribose, po
atskaitymy uz taikomus banko mokescius ir administracinius mokesgius, mes:

(@) pervesime j jusy vardu esancCig banko sgskaitg (kaip patvirtinta mums) visg fiat,
susijusig su jdsy naudotojo paskyra, kuris liko neiSnaudotas; ir

(b) masy iSskirtine nuozilra, arba iSimsime likusias galimas kriptovaliutas, laikomas jasy
naudotojo paskyroje, j jiasy nurodytg kriptovaliuty adresg arba jas parduosime ir
pervesime gautg fiat j jlsy vardu esancig banko sgskaitg (kaip patvirtinta mums).

Naudotojo paskyros atkdrimas

74. Jei prarandate prieigg prie savo naudotojo paskyros, LondonLink gali tam tikromis sglygomis
atkurti prieigg prie jisy naudotojo paskyros. Naudotojas turés laikytis ,PamirSote
slaptazodj?“ ar panasios raginimo proceddros, norint atkurti prieigg prie naudotojo paskyros.

Naudotojo mirties atvejis

75. Jei naudotojas mirSta arba kitaip tampa teisiSkai nejgalus, LondonLink bendradarbiaus su
tinkamai jgaliotais atstovais pagal taikytinus jstatymus ir taisykles.

76. Gavus praneSimg apie naudotojo mirtj, LondonLink sustabdys veiklg tokio naudotojo
paskyroje, kol bus patikrinta arba iSspresta tokia informacija. Nepaisant auks¢iau nurodyto,
LondonLink pasilieka teise reikalauti, kad bet koks turto pervedimo i$§ naudotojo paskyros
gaveéjas ar galutinis naudos gavéjas:
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(a) pateikty jrodymus, kurie patenkinamai jrodyty teise j pervedima;

(b) kompensuoty ir laikyty LondonLink nekenksmingg nuo visy pretenzijy, jskaitant, bet
neapsiribojant, dél aplaidumo, kiek ir kokia forma reikalauja LondonLink; ir

(c) pateikty LondonLink bet kokig kitg informacijg, jrodymus, dokumentus, patvirtinimus
ar bet kokias kitas detales ar patikrinimus, kuriy galime pagrjstai reikalauti, kad
galétume apdoroti tokj praSyma.

77. Laikantis LondonLink reikalavimy, likusios kriptovaliutos, kurias reikia iSimti i naudotojo
paskyros, kurio naudotojas miré arba tapo teisiSkai nejgalus, gali bati iSimamos tik pilnai, ir
neleidziama likti nebaigtoms kriptovaliuty ar nepanaudoty fiat liku¢iams naudotojo paskyroje.

78. LondonLink pasilieka teise taikyti administracinj mokestj, susijusj su intensyviu
administraciniu darbu, kurj gali tekti atlikti jasy jgaliotam atstovui.

Teisiy peréméjai ir perleidimas

79. Mes galime, savo nuozilra ir siekdami uztikrinti tolesnj atitikimg bet kokioms taisykléms ar
taisyklems, perduoti savo teises ir jsipareigojimus pagal Sias Saglygas bet kuriems teisiy
perémeéjams ir teisiy peréméjams. Jisy teisés ir jsipareigojimai pagal Sias Salygas negali
bati perduoti ar perleisti jokiai treCiajai Saliai be musy iSankstinio rastiSko sutikimo, nors jie
liks galioti ir bus naudingi jasy teisiy peréméjams.

Prieiga prie svetainés ir turinys

80. Mes nedarome jokiy pareiskimy, garantijy ar uztikrinimy, ar aiSkiy, ar numanciy, kad prieiga
prie ir naudojimasis misy svetaine bei paslaugomis bus nepertraukiami ar be klaidy.

81. Nors mes dedame pagrjstas pastangas atnaujinti turinj misy svetainéje, nedarome jokiy
pareiSkimy, garantijy ar uztikrinimy, ar aiskiy, ar numandiy, kad turinys muasy svetainéje yra
tikslus, iSsamus ar atnaujintas.

82. Misy svetainés turinys pateikiamas tik bendros informacijos tikslais. Jis néra skirtas
patarimams, kuriais galite ar turétuméte pasitikéti.

83. Siekdami suteikti jums geresnj supratimg apie jlsy turta, iSémimus, pelng / nuostol] ir
taikomus mokescgius, jums gali biti pateikta statistika jisy naudotojo paskyroje. Si statistika
pateikiama tik informaciniais tikslais, ir LondonLink gali bet kuriuo metu nutraukti tokios
informacijos pateikimg be praneSimo. Mes nedarome jokiy pareiskimy ar uztikrinimy del
tokios pateiktos informacijos tikslumo, iSsamumo ar patikimumo. Mes neprisimame jokios
atsakomybés ar atsakomybés uz bet kokig klaidag ar trikumg pateiktoje informacijoje.

84. Jei manote, kad bet kokia jusy naudotojo paskyros statistika yra klaidinga, nedelsdami
raSykite mums el. pastu adresu support@londonlink-uab.com.

85. Kur misy svetainéje yra nuorody j kitas svetaines ir iSteklius, pateiktus treCiyjy Saliy, Sios
nuorodos pateikiamos tik jasy informacijos tikslais. Mes neturime jokios kontrolés dél ty
svetainiy ar iStekliy turinio. Todél tokios nuorodos neturéty bati aiSkinamos kaip musy
patvirtinimas ty susiety svetainiy ar informacijos, kurig galite gauti i$ jy.

86. Misy svetainéje gali bdti informacijos ir medziagos, kurig jkélé kiti naudotojai, jskaitant, bet
neapsiribojant, skelbimy lentas, tinklaradgio jradus ir pokalbiy kambarius. Si informacija ir

medZiaga nebuvo patikrinta ar patvirtinta masy. Kiti naudotojai misy svetainéje iSreiSkiamos
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87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

nuomoneés neatspindi musy nuomoniy ar vertybiy.

Jei norite pateikti skundg dél informacijos ar medziagos, jkeltos kity naudotojy mdisy
svetainéje, rasykite mums el. pastu complaints@Ilondonlink-uab.com.

Kai naudojate misy svetainés funkcija, leidziandig jkelti turinj j mdsy svetaine arba susisiekti
su kitais naudotojais, sutinkate laikytis misy Priimtino naudojimo politikos nustatyty turinio
standarty. Jus garantuojate, kad bet koks toks jnasas atitinka tuos standartus ir sutinkate,
kad jus busite atsakingi mums ir atlyginsite mums uz bet kokius nuostolius, atsiradusius dél
to garantijos pazZeidimo.

Bet koks turinys, kurj jkeliate j masy svetaine, yra nekonfidencialus ir nesgziningas. Jis
iSlaikote visas savo nuosavybés teises | jkeltg turinj, taCiau suteikiate mums ir kitiems
naudotojams ribotg licencijg naudoti, saugoti ir kopijuoti tg turinj bei platinti ir leisti jj
treCiosioms Salims.

Maksimalia apimtimi, kurig leidzia jstatymai, mes turime teise atskleisti jasy tapatybe bet
kuriai treCiajai Saliai, kuri teigia, kad bet koks jlisy jkeltas ar paskelbtas turinys misy
svetainéje pazeidzia jy intelektinés nuosavybés teises ar teise j privatuma.

Mes turime teise savo nuozidra paSalinti bet kokj jasy jkeltg turinj i§ misy svetainés, jei
nuspresime, kad jis neatitinka masy Priimtino naudojimo politikos nustatyty turinio standarty
arba, jei masy pagrjsta nuomone, jis yra netinkamas arba netiesa.

Jas esate vienintelis atsakingas uz savo jkelto turinio saugumg ir atsargine kopijg kitur.

Jas galite nuoroda j misy svetainés pagrindinj puslapj, jei tai daroma saziningai ir teisétai,
nesukeliant masy reputacijos zalos ar iSnaudojimo, ir svetainé, i§ kurios yra padaryta

nuoroda, priklauso jums ir atitinka masy Priimtino naudojimo politikos turinio standartus.

Jas negalite jréminti mdsy svetainés jokioje kitoje svetainéje arba kurti nuorodos j bet kurig
masy svetainés dalj, iSskyrus pagrindinj puslapj.

Jis negalite be misy iSankstinio rastiSko sutikimo sukurti nuorodos j misy svetainés
pagrindinj puslapj, kuria baty nurodoma bet kokia asociacija, patvirtinimas ar patvirtinimas.

Mes pasiliekame teise atSaukti nuorody leidimus be pranesimo jums.

Virusai ir kitos kenksmingos programos ar kompiuterinis kodas

97.

98.

Nors mes turime tvirtg kibernetinio saugumo priemoniy sistemag, mes negalime garantuoti,
kad misy svetainé bus saugi ir be virusy, Trojos arkliy, klaviSy registratoriy, Snipinéjimo
programy, reklamos programy ar bet kokiy kity kenksmingy programy ar panaSaus
kompiuterio kodo.

Jis esate atsakingi uz savo informaciniy technologijy, kompiuteriniy programy ir platformy
konfigiracijg, kad galétuméte pasiekti midsy svetaine, ir mes stipriai rekomenduojame
naudoti ir reguliariai atnaujinti antivirusine programine jrangg savo nhaudojamuose
elektroniniuose jrenginiuose, kad pasiektuméte masy svetaine ir naudotumétés masy
paslaugomis.

Intelektinés nuosavybés teisés
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99. LondonLink iSlaiko visas teises, nuosavybés teises ir interesus | visas intelektinés
nuosavybeés teises ir misy svetaing, misy svetainéje skelbiamg medziagg ir (arba) misy
paslaugas.

100. Masy svetainéje naudojami prekiy Zenklai yra LondonLink ir jos licencijy turétojy
nuosavybé. Prekiy Zenklai neturéty bdti kopijuojami, atgaminami, modifikuojami,
atnaujinami, paskelbiami, perduodami, grandomi, renkami ar platinami bet kokia forma ar
priemonémis, ar rankiniu ar automatizuotu bdu. Prekiy Zenkly naudojimas be misy aiSkaus
rastiSko sutikimo yra grieZtai draudziamas.

101. Visa informacija ir nuomonés musy svetainéje yra saugomos autoriy teisiy ir kity
intelektinés nuosavybés jstatymy. Jos gali biti rodoma ir spausdinama tik jisy asmeniniam
nekomerciniam naudojimui. JUs sutinkate nemodifikuoti jokios atspausdintos ar atsisiystos
medziagos popieriaus ar skaitmeniniy kopijy jokiu badu ar naudoti bet kokius iliustracijas,
fotografijas, vaizdo ar garso sekas ar bet kokig grafikg atskirai nuo bet kokio pridedamo
teksto. JUs taip pat sutinkate neatgaminéti, neperduoti ar platinti jy niekam (jskaitant, bet
neapsiribojant, skelbimy lentas, el. pasto sgrasus ar naujieny grupes) be iSankstinio rastiSko

sutikimo.
Atsiliepimai
102. Jus galite savanoriSkai pateikti, pateikti ar kitaip bendrauti su mumis bet kokius

klausimus, komentarus, idéjas, atsiliepimus ar atsiliepimus, susijusius su mdsy svetaine ir
(arba) paslaugomis (,,Atsiliepimai“). JUs suteikiate LondonLink teise naudoti tokius
atsiliepimus bet kokiu tikslu be apribojimy, pripazinimo ar kompensacijos jums, jskaitant, bet
neapsiribojant, kurti, kopijuoti ar skelbti atsiliepimus.

103. Jis sutinkate pilnai atlyginti ir laikyti LondonLink (jskaitant jos atitinkamus darbuotojus,
direktorius ir atstovus) nekenksmingg nuo bet kokiy tre€iyjy Saliy pretenzijy ar veiksmuy,
kylanciy i$ ar susijusiy su bet kokiais jisy pateiktais atsiliepimais. Jei turite pretenzijg pries
kita naudotojg, jds turite tiesiogiai su tokiu naudotoju spresti gin¢a.

Licencija

104. Maksimalia apimtimi, kurig leidzia Sios saglygos, ir siekiant naudotis misy svetaine ir
paslaugomis, LondonLink suteikia jums ribotg, neperleidziamg, neiSskirting,
nesublicencijuojama, atSaukiamg licencija:

(a) patalpinti turtg j savo pinigine (-es);
(b) pasiekti savo naudotojo paskyra ir (arba) savo pinigine (-es);
(c) naudotis misy svetaine, norint pateikti uzsakymus;

(d) naudotis masy svetaine ir paslaugomis pagal numatytus tikslus, laikantis Siy salygy,
bet kokiy taikytiny jstatymy ir bet kurios masy politikos grieztai laikymosi,

kartu vadinama ,,Licencija“.

105. Mes galime bet kuriuo metu jdiegti naujas funkcijas, modifikuoti esamas funkcijas arba
pasalinti funkcijas i§ misy svetainés ir (arba) paslaugy be jokio praneSimo jums. LondonLink
suteikta licencija automatiskai iSplés j bet kokig naujg funkcijg ar paslauga, prieinamg misy
svetainéje arba per ja. Licencija suteikiama jums, atsizvelgiant j bet kokiy mokesciy, kuriuos
LondonLink gali taikyti, kai atliekate sandorj, mokéjimg. Jei LondonLink, savo nuoZidra,
sustabdys ar nutrauks naudotojo galimybe naudotis miasy svetaine ar paslaugomis,
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LondonLink suteikta licencija bus nedelsiant atSaukta be jokiy rezervacijy ir naudotojo
paskyra bus nedelsiant uzdaryta.

Mokescdiai

106. LondonLink gali iSskaityti mokescCius, jei to reikalaujama pagal jstatymus. Jas
sutinkate pateikti mums visg informacijg ir dokumentus, kurie yra pagrjstai reikalingi, kad
LondonLink galéty atlikti tokius i8skaitymus. LondonLink neteikia mokes€iy grgzinimo
paslaugos, todél jis basite atsakingi uz bet kokiy grgzintiny mokesc€iy, jei tokiy yra,
susigrazinimg i$ savo investicijy.

107. Nei mes, nei misy darbuotojai, pareiglnai, direktoriai ar agentai neturime jokiy
mokescCiy ekspertizés, nei mes prisimame jokios atsakomybés ar atsakomybés uz bet
kokius nuostolius ar Zalg, kurig galite patirti ar kenciate dél mokesciy pasekmiy bet kokiam
sandoriui. Jus turétuméte visada kreiptis | tinkamai kvalifikuotg asmenj dél mokesc€iy
patarimo ir gauti tinkamg patarimg. Mes galime paprasyti gauti jisy mokesciy patarimo
kopija.

108. Jurisdikcijos, kuriose veikia LondonLink, yra pasiraSiusios tarptautinius susitarimus su
jvairiomis Salimis siekiant gerinti tarptautinj mokesciy laikymasi. Dél to finansy jstaigos yra
jpareigotos perduoti detales apie bet kuriuos klientus, kuriuos jie laiko galinCius bati uzsienio
mokesciy rezidentais, atitinkamai kompetentingai institucijai. Informacija apie kriptovaliuty
laikymg gali bati informacija, kurig turésime atskleisti pagal madsy jsipareigojimus pagal
jstatymus. Pateiktina informacija apima (bet neapsiriboja) naudotojo paskyros turétojo (ir bet
kokiy su paskyra susijusiy asmeny) vardg, adresg, gimimo datg, sgskaitos verte mety
pabaigoje ir bet kokius pardavimy pajamas. Sie duomenys nepazeidzia jokiy duomeny
apsaugos jstatymy. Kai atitinkama kompetentinga institucija gauna jlsy duomenis, ji juos
praneSa atitinkamai mokesciy institucijai. Kadangi neaisku, ar LondonLink privalo pateikti
visg Sig informacijg, LondonLink saugo Sig informacijg, kad ateityje bty galima laikytis
reikalavimy, laikantis duomeny saugojimo principy. Priimdami Sias saglygas ir naudodamiesi
LondonLink paslaugomis, jls aiSkiai sutinkate ir jgaliojate LondonLink, jei to reikalaujama,
pateikti atitinkamai kompetentingai institucijai Siuos duomenis ir laikote LondonLink
neatsakingg uz bet kokig atsakomybe ir (arba) zalg, susijusig su bet kokiu tokiu atskleidimu.

Partneriy komisiniai

109. Jei tai leidzia jstatymai, mes galime sudaryti rasytinj susitarimg mokeéti jums komisinius
uz klienty pristatymg mums, sutartu tarifu, nustatytu pristatyto kliento bendrosios prekybos
verte. Toks raSytinis susitarimas gali bati bet kokia raSytine forma, pvz., el. pastu, tiesiogine
zinute ar tiesioginiu pokalbiu arba naudojant ,tikrinimo dézute* misy svetaingje. Mes
pasiliekame teise pakeisti §j komisinj tarifg véliau arba visiSkai jj atSaukti be pranesimo jums.

110. Bet kokie sukaupti komisiniai bus laikomi LondonLink jsipareigojimu jums. Sios 1&$os
tampa jusy nuosavybe tik tada, kai jos jums pervedamos.

111. Komisiniai gali bati kaupiami eurais (,,EUR"), Didziosios Britanijos svarais (,,GBP*),
bitkoinais (,BTC*) ar kitomis fiat ar kriptovaliutomis, kurias mes, savo nuozidra, nuspresime.

112. Jis suprantate ir sutinkate, kad jei, kai tai leidZia jstatymai, jums pristatoma paslauga
ir tapsite masy klientu, mes galime mokéti partneriy komisinius partneriui, kuris jus pristaté

mums, laikydamiesi Siose Sglygose nustatyty nuostaty.

113. Mes pasiliekame teise bet kuriuo metu savo nuoZidra pakeisti partneriy komisiniy
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nuostatas, jskaitant po to, kai jie bus sukaupti.

Nenugalimos jégos atvejai (Force Majeure)

114. Bet kokio musy jsipareigojimy vykdymo nesékmés, pertrikiai ar velavimai dél
veiksmy, jvykiy ar aplinkybiy, kurios yra uz musy pagrjstos kontrolés riby (tokios aplinkybés,
jskaitant, bet neapsiribojant, nenumatytg prekybos apimtj, rinkos nelikviduma, pramoninius
gin€us, bet kokiy vyriausybiniy ar supranacionaliniy institucijy veiksmus ar taisykles, dievo
veiksmus, potvynius, sausras, Zemés drebéjimus ar kitus gamtos nelaimes, epidemijas ar
pandemijas, teroristiniy veiksmy grésmes ar veiksmus, gaisrus, sprogimus, pastaty griatis,
karus, pilietines riauSes, sukilimus, sankcijy taikymg, embargus, riauSes, tiekéjy ar
subrangovy neveikima, vieSyjy paslaugy, telekomunikacijy ar kompiuteriy paslaugy ar
sistemy gedimus, nesékmes, trikdZius ar vélavimus), mes nebdsime atsakingi uz bet kokius
jasy patirtus nuostolius ar zalg.

Atskiriamumas

115. Jei bet kuri Siy Salygy nuostata ar terminas yra paskelbtas neteisétu, negaliojanciu ar
nejvykdomu dél bet kokios priezasties (pvz., pazeidziant reguliavimo taisykles ar bet kokias
rinkos taisykles), tokia nuostata ar terminas bus laikomas tarsi niekada nebdty buves Sio
susitarimo dalis ir bus neveiksmingas, nepazeidziant likusiy terminy ar bet kokiy kity terminy
ar nuostaty. Bet koks paSalinimas bus laikomas neesminiu susitarimo paveikimui.

Trediyjy Saliy teisés

116. Sios salygos galioja tarp jasy ir LondonLink. Neatsizvelgiant j naudotojo paskyros
turétojo mirties ir perleidimo nuostatas, né viena trecioji Salis, ar natdralus ar juridinis asmuo,
neturi teisés vykdyti bet kuriy Siy Sglygy nuostaty.

Perleidimas

117. Mes pasiliekame teise savo nuozilra perduoti visas savo teises ir jsipareigojimus
pagal Sias sglygas kitam subjektui kaip dalis jmonés pardavimo, reorganizavimo, likvidavimo
ar kitokios priezasties. Jei tai jvyks, mes informuosime jus rastu ir uztikrinsime, kad
perleidimas neigiamai nepaveiks jasy teisiy ar naudos pagal Sias sglygas.

118. Jei esate nepatenkintas perleidimu dél bet kokios priezasties, galite susisiekti su
mumis arba su perleistu subjektu, kurio tapatybé bus aiskiai nurodyta jums perleidimo atveju,
kad nutrauktuméte Sias salygas per 14 dieny nuo misy informavimo apie perleidima.

1109. Perleidimas, teisiy perdavimas ar priskyrimas bet kuriai treCiajai Saliai pagal Sias
sglygas gali reiksti jasy turto perleidimg, kad jis baty saugomas tokiai treciajai Saliai.

120. Sios sglygos yra asmeninés jums ir jis negalite perduoti ar priskirti savo teisiy,
licencijy, interesy ir (arba) jsipareigojimy bet kam kitam. Mes galime perduoti ar priskirti savo
teises, licencijas, interesus ir (arba) jsipareigojimus bet kuriuo metu, jskaitant dal;
susijungimo, jsigijimo ar kitos korporatyvinés reorganizacijos, kurioje dalyvauja LondonLink,
su saglyga, kad Sis perdavimas ar priskyrimas neturés esminés jtakos paslaugy kokybei, kurig
gaunate. Laikantis pirmiau nurodyto, Sios sglygos bus privalomos ir naudotos $aliy, jy teisiy
perémeéjy ir leidZziamy perleidéjy.

Taikytina teisé ir jurisdikcija.

121. Sios salygos, jy dalykas ir jy formavimas (ir bet kokie ne sutartiniai ginéai ar
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pretenzijos) reglamentuojami Lietuvos Respublikos jstatymais ir kiekviena Salis pateikia
iSskirtinei Lietuvos Respublikos teismy jurisdikcijai ginéy sprendimui.

Jvairios nuostatos

122. Sios salygos (jskaitant j jas jtrauktus dokumentus) sudaro visg supratimg ir susitarimg
tarp jasy ir LondonLink dél Sio dalyko, ir jie pakeiCia bet kokius ir visus ankstesnius diskusijas,
susitarimus ir supratimus bet kokio pobadZio (jskaitant, be apribojimy, bet kokias ankstesnes
Siy salygy versijas) ir bet kokio pobudZio tarp jusy ir LondonLink.

123. Musy nesugebéjimas reikalauti, kad jus grieZtai laikytumétés bet kokio termino ar
nuostatos pagal Sias salygas, negali biti aiSkinamas kaip atsisakymas jusy laikytis tokio
termino ar nuostatos.

124. Visos 8iy salygy nuostatos, kurios pagal savo pobad;j tesiasi po Siy salygy galiojimo
pabaigos ar nutraukimo, jskaitant, bet neapsiribojant, skyrius, susijusius su sustabdymu ar
nutraukimu, gin€ais su LondonLink, jusy atsakomybe, kompensacija ir bendrosiomis
nuostatomis, ir toliau bus privalomos ir galiojanCios po Siy sglygy galiojimo pabaigos ar
nutraukimo.

PASLAUGOS — BENDROSIOS NUOSTATOS
Pradzia

125. Sios salygos tarp jisy ir misy jsigalioja nuo datos, kai priimate salygas
registruodamiesi kaip naudotojas misy svetainéje. Atkreipkite démesj, kad LondonLink turi
teise sulaikyti paslaugas, kol jis pateiksite reikiamus dokumentus pagal miasy kruopstumo
procesus.

Prieinamos kriptovaliutos ir fiat

126. Kriptovaliutos ir fiat, kurie yra prieinami naudojant miasy OTC paslaugg ir automatine
paslauga, gali keistis laikas nuo laiko. Dabartinj sgrasg galite rasti miisy svetainéje.

Fiat mokéjimo biudai

127. Mes priimame tik fiat iS naudotojy, norédami jg iSleisti misy paslaugoms, aprasytoms
Siose salygose. Mes priimame Siuos fiat pervedimo bddus, kai naudojate misy OTC
paslaugg arba pervedate fiat j savo pinigine ir atliekate fiat iSémimus i§ savo piniginés,
naudodamiesi mdsy automatine paslauga:

(a) atvykstantis pervedimas (GBP), naudojant Greitesniy mokéjimy sistema (,,FPS%)
arba CHAPS schemag;

(b) iSvykstantys kreditiniai pervedimai (GBP), naudojant FPS arba CHAPS schemg;
(c) atvykstantis pervedimas (EUR), naudojant SEPA arba greitg SEPA schema; ir

(d) iSvykstantys kreditiniai pervedimai (EUR), naudojant SEPA arba greitg SEPA
schema.

128. Jokiomis aplinkybémis mes nepriimame grynujy pinigy kaip mokéjimo bddo uz bet
kurias musy paslaugas.

129. Gali kilti delsimo, kol fiat bus iSvalytas misy sgskaitoje, jlsy naudotojo paskyros
piniginéje arba jusy pacioje sgskaitoje, taip pat gali kilti delsimo pervedant kriptovaliutas j ir
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i$ jOsy piniginés, masy piniginés arba jusy naudojamos iSorinés piniginés, kurie yra uz masy
kontrolés riby. JUs sutinkate, kad tokie vélavimai gali Kilti ir sutinkate nelaikyti misy
atsakingais uzZ bet kokius nuostolius, kuriuos patirsite dél tokiy vélavimy. Jei yra vélavimy,
ar jie yra masy kontroléje, ar ne, mes siekiame jus informuoti, kaip ir kada tai tinkama.

Atvirkstiniai mokéjimai

130. Jei manote, kad netyCia padaréte mokéjimg mums, sutinkate nedelsdami mus
informuoti. Mes tada iSnagrinésime §j klausima.

131. Jus negalite vienpusiSkai atSaukti jokiy fiat mokéjimy, kurie buvo atlikti mums kaip
dalis misy paslaugy.

UZsakymuy atSaukimas ir grgzinimai

132. Kai uzsakymas buvo pateiktas ir véliau jvykdytas, naudotojas neturi teisés j atSaukimg
ar grgzinimg. Taciau LondonLink pasilieka teise savo nuozilra suteikti naudotojams
grazinimus ar leisti atSaukimus.

133. UZsakymai gali bati atSaukti, pertraukti, sutrikdyti ir (arba) uzkirsti kelig jy jvykdymui,
jei to reikalauja atitinkama institucija, zinanti ar jtarianti, kad sandoris vykdomas siekiant
apeiti kovos su pinigy plovimu jstatymus.

Kriptovaliuty ar fiat pervedimas j netinkamag saskaitg ar adresg

134. Jei mes gauname kriptovaliutas i$ jisy saugojimui ar prekybai, mes neatsakysime
jums ar bet kuriam kitam uz bet kokius nuostolius, kuriuos sukeliate siysdami kriptovaliutas
j netinkama adresg ar bet kokj adresa, iSskyrus tg, kurj jums pateikéme.

135. Jei siungiate kriptovaliutas bet kuriam kitam adresui, kurj mes kontroliuojame,
sutinkate, kad bisite atsakingi uz bet kokius sandorio mokescius (jskaitant bloky grandinés
mokescCius), kuriuos mes galime patirti perkeliant kriptovaliutas | teisingg adresa, ir
administracinj mokestj, atspindintj mdsy laiko sgnaudas sprendziant Sig problema.

136. Jei mes gauname fiat i$ jasy prekybai, mes neatsakysime jums ar bet kuriam kitam
uz bet kokius nuostolius, kuriuos sukeliate siysdami fiat j bet kurig kitg sgskaita, iSskyrus ta,
kurig jums pateikéme.

137. Jei jis atsiimate kriptovaliutas i§ savo naudotojo paskyros piniginés arba mes
siun¢iame jums kriptovaliutas ar fiat prekybai, mes neatsakysime jums ar bet kuriam kitam
uz bet kokius nuostolius, kuriuos sukeliate siysdami tas kriptovaliutas ar fiat j jums pateiktg
piniginés adresg ar einamajg sgskaitg prekybos metu.

Prekybos procesas

138. Prekybos procesas konkreCiai prekybai priklauso nuo pasirinktos prekybos
priemoneés:

(a) uz prekybg per momentinius pranesSimus (naudojant misy OTC paslaugg): pirma,
turite praSyti kotiruotés, nurodydami prekybos porg ir kriptovaliutos ar fiat suma, kurig
norite pirkti ar parduoti (,RFQ"); antra, jums bus pateikta bendra uzsakymo verte,
kurig turésite sumokéti uz prekybos uzbaigima; trecia, jei norite testi prekyba, turésite
aiSkiai tai patvirtinti; ir ketvirta, turésite uzbaigti prekybg. Prekybos procesas per
momentinius praneSimus yra iSsamiai apraSytas toliau 148-163 punktuose;
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(b) uz prekybg per P2P platformg (naudojant misy OTC paslaugg): pirma, mes
paskelbsime bendrg uzsakymo verte P2P platformoje; antra, jis patvirtinsite masy
pasidlymo priémima per platforma; ir treCia, turésite uzbaigti prekyba; ir

(c) uz prekybg per masy svetaine (naudojant madsy automatine paslaugg kai ji bus
paleista): pirma, turite turéti pakankamg sumg atitinkamo turto, kurj norite prekiauti,
savo naudotojo paskyros piniginéje (gali reikéti perkelti turtg j savo pinigine arba
prekiauti esamu turtu savo piniginéje uz turtg, kurio reikia, kad finansuotuméte norimg
prekyba); antra, turite pasirinkti prekybos porg ir patvirtinti kriptovaliutos ar fiat suma,
kurig norite pirkti ar parduoti; trecia, jums bus pateikta bendra uZzsakymo verte, kurig
turésite sumokeéti uz prekybos uzbaigima; ketvirta, jei norite testi prekyba, turite tai
patvirtinti; ir penkta, prekyba bus uzbaigta naudojant jasy turtg. ISsamesné informacija
apie prekybg naudojant masy svetaine pateikta toliau pradedant nuo 164 punkto.

139. Jus sutinkate, kad visa jusy pateikta informacija ir duomenys dél bet kokios prekybos
yra teisingi ir tikslUs, ir laikysite LondonLink neatsakingg uz bet kokius nuostolius, kylanCius
dél bet kokios neteisingos informacijos ar duomeny pateikimo prekybos metu. Be to, jus
sutinkate, kad piniginés adreso duomenys, kuriuos pateikéte, yra teisingi ir tinkami
pasirinktam kriptovaliuty tipui ir LondonLink neatsakys uz jokius nuostolius, atsiradusius dél
neteisingos informacijos ir (arba) duomeny pateikimo, jei pateiksite piniginés informacija,
susijusig su bloky grandine ar paskirstyta knyga, kuri néra palaikoma misy. Taip pat
sutinkate su LondonLink rizikos atskleidimo dokumentu ir pripaZjstate, be apribojimy, kad
turtas, iSsiystas j netinkamg adresg arba netinkamoje bloky grandinéje, néra grgzinamas.

Fiat ar kriptovaliuty pervedimas i$ iSorinés saskaitos ar piniginés adreso

140. Sios nuostatos taikomos, kai pervedate fiat i§ iSorinés einamosios saskaitos j misy
sgskaitg arba pervedate kriptovaliutas i$ iSorinés piniginés (t. y. ne i naudotojo paskyros
piniginés) j indélio pinigine:

(@) mes galime bandyti patikrinti, ar fiat pervedimas atéjo i$ jlsy, patikrindami siuntéjo
vardg masy banko ataskaitoje pagal anksciau surinktg patikrinimo informacija;

(b) jei reikia, mes taip pat galime paprasyti jisy pateikti jrodymus, kad fiat atéjo i$ jasy
einamosios sgskaitos. Pavyzdziui, mes galime paprasyti jisy banko iSduoto
dokumento ir (arba) kortelés kopijos, kurioje bty nurodytas siuntéjo vardas ir pilni
sgskaitos duomenys, kuriuos mes patikrinsime pagal misy banko ataskaitg ir (arba)
kita mums prieinamg informacija;

(c) jeiturime priezastj abejoti, kad fiat pervedimas atéjo i jisy, pasiliekame teise grazinti
fiat | tg paCig sgskaitg, i$ kurios jis buvo atsiystas. Mes negrazinsime fiat j jokig kitg
sgskaitg ir jUs sutinkate nepraSyti masy to daryti;

(d) jei siunCiate mums per didelj ar permazg fiat ar kriptovaliuty kiekj, susijusj su
uzblokuota kotiruote, mes savo nuozidra galime grazinti visa fiat ar kriptovaliuty sumg
jums ir atSaukti prekyba.

i. Arba mes galime grazinti skirtuma tarp gauty fiat ar kriptovaliuty j piniginés
adresg arba einamajg saskaitg, iS kurios jie buvo atsiysti mums, ir tada
taikyti sutartg kursg likutinei sumai; arba,

ii. jei negalime grazinti kriptovaliuty j tg patj adresa, i$ kurio jie buvo atsiysti
(pavyzdziui, siuntimo adresas yra mainy karstoji piniginé), mes savo
nuozitra galime patikrinti kito kriptovaliuty adreso nuosavybe ir grazinti
skirtumg j tg patvirtintg adresg;

(e) jei siunciate mums fiat ir mes pagrjstai nusprendziame, atlike patikrinima, neuzbaigti
prekybos su jumis, prekyba nebus jvykdyta ir mes grgzinsime fiat j einamajg saskaitg,
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(f)

(@)

i8 kurios jis buvo atsiystas mums;

jei siunCiate mums kriptovaliutas ir mes pagristai nusprendZiame, atlike bloky
grandinés analize ir (arba) bet kokj kitg susijusj patikrinimg, neuzbaigti prekybos,
prekyba nebus jvykdyta ir mes pasiliekame teise, dél atitikties ar kity priezasciy, arba
grazinti kriptovaliutas j piniginés adresg, i$ kurio jie buvo atsiysti mums, arba grazinti
fiat ekvivalentg ty kriptovaliuty sumai (taikant rinkos kursg) j jusy einamajg saskaita;
ir

jei kotiruoté RFQ buvo pateikta klaidingai masy, jus pripazjstate, kad mes nesame
jpareigoti prekiauti tuo kursu. PavyzdZiui, mes galime netyCia praleisti arba pridéti
deSimtainj skaiciy masy kotiruotéje, pvz., ,15 BTC* vietoj numatyty ,1,5 BTC".

141. Visais auk$¢iau nurodytais atvejais (140 (c)-(f) punktai) jos sutinkate, kad mes galime
atskaityti i$ fiat ar kriptovaliuty, kurios turi bati pervestos jums:

(@)

(b)

bet kokius banko mokescCius ir sandorio mokescCius (jskaitant bloky grandinés
mokescius), kuriuos galime patirti pervedant fiat ar kriptovaliutas atgal jums; ir

administracinj mokestj, atspindintj masy laiko sgnaudas sprendziant Sig problema.

Kriptovaliuty pirkimas

142.

(@)

(b)

(©)

(d)

(e)

Kai perkate kriptovaliutas i§ masuy:

jei yra fiat, kuris rodomas jasy naudotojo paskyros piniginéje kaip balansas, skirtas
naudoti misy paslaugoms ir kriptovaliuty pirkimui (jei naudojate masy automatine
paslaugag), Sis balansas pirmiausia bus naudojamas kriptovaliuty pirkimui;

jei naudojate misy OTC paslaugg arba jei néra pakankamai fiat balanso, kuris baty
naudojamas masy paslaugoms ir kriptovaliuty pirkimui, jei naudojate muasy
automatine paslauga, turite siysti fiat i$ sgskaitos, esancios jlsy vardu;

mes grazinsime bet kokius pinigus, atémus bet kokius taikomus banko mokescius ir
administracinius mokescius, jei, atlikus midsy patikrinimus, mes turime priezast;
manyti, kad fiat, kuris buvo atsiystas mums, neatéjo i$ sgskaitos, esancios jasy vardu;

kai fiat bus iSvalytas misy sgskaitoje, mes pervesime jsigytas kriptovaliutas | jasy
pinigine (jei naudojate misy automatine paslauga) arba prasysime jlsy pateikti savo
iSorinés piniginés adresg, kad galétume siysti kriptovaliutas. Mes tik batinai siysime
jums kriptovaliutas, jei prekybos procese néra problemos; ir

jei norite, kad jsigytos kriptovaliutos blty siunciamos j iSorinés piniginés adresg (t. y.
jei naudojate misy OTC paslaugg), sutinkate, kad jlsy vienintele atsakomybé yra
uztikrinti, kad pateiktos piniginés adreso detalés bty teisingos, atnaujintos ir
nepraleidziamos jokie skaitmenys. Taip pat uztikrinsite, kad piniginés adresas galéty
priimti siunCiamg kriptovaliuta. Mes dziaugiamés galédami padéti jums nustatyti tai,
pateikdami bendrg informacijg, taciau mes neprisiimame atsakomybés uz bet kokius
nuostolius, kuriuos patiriate dél neteisingo piniginés adreso pateikimo arba piniginés
adreso, kuris negali priimti siuniamos kriptovaliutos. Jus pripazjstate, kad teisingo
piniginés adreso pateikimas mums ir uztikrinimas, kad piniginés adresas gali priimti
siunc¢iama kriptovaliuta, yra jasy vienintelé atsakomybeé.

Kriptovaliuty pardavimas

143. Kai parduodate kriptovaliutas mums ir naudojate misy OTC paslauga:

(@)

mes pateiksime jums piniginés adresg konkreciai kriptovaliutai, kurig jas nurodéte, kai
kotiruoté buvo uzblokuota po jisy RFQ. JUs neturétumeéte siysti kriptovaliuty j bet kokj
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kitg piniginés adresa, i8skyrus tg, kurj mes pateikiame konkreciai prekybai;

(b) jei neteisingai nurodéete kriptovaliuta, kai prasote RFQ, mes neprisimsime
atsakomybés uZ jokius nuostolius, kuriuos sukeliate dél klaidos, jskaitant, bet
neapsiribojant, pacias kriptovaliutas ar jy vertés nuosmukj dél neteisingos
identifikacijos. JUs sutinkate bati teisiSkai jpareigoti uZbaigti pradine prekybag su
mumis, nepaisant minéty klaidy ir (arba) nuostoliy; ir

(c) kai busime patenkinti, kad gavome ar netrukus gausime kriptovaliutas, mes
nustatysime fiat pervedimg j jisy einamajg saskaitg (. y. sgskaitg, i$ kurios paskutinis
fiat mokéjimas buvo atsiystas mums) sutartu fiat valiutos nominantu.

Bendra uzsakymo verté

144, Bendra uzZsakymo verté kiekvienos uzsakymo vykdymo metu bus atskleista
naudotojui pried vykdyma. Bendros uzsakymo vertés, pateiktos naudotojui, galiojimo laikas
bus ribotas.

Kvitas

145. Dél misy apskaitos ir kity tiksly mes pateiksime kvitg kiekvienai prekybai, kurig
atliekame su jumis.

146. Jei dél kokiy nors priezasCiy reikia iSraSyti jums sgskaitg faktlrg uz bet kokig
neapmokétg prekybg (-as) ir (arba) skolas, kurias turite mums, mes tai padarysime.
Saskaitos faktdros turi bati apmokamos i$ karto, nebent kitaip nurodyta pacioje saskaitoje
faktdroje.

Masy klaidy taisymas

147. Jei padarome bet kokias kitas klaidas pateikdami kotiruote, siysdami fiat ar
kriptovaliutas arba kitaip, jls sutinkate greitai padéti mums taisant Sias klaidas. Tai gali apimti
jums siunciamy kriptovaliuty ar fiat grgzinimg. Jei nesate pasirenge greitai padéti mums
taisant tokig klaida, mes galime imtis bet kokiy teiséty veiksmuy, jskaitant, bet neapsiribojant,
laikyti jus sutarties pazeidéju ir imtis teisiniy veiksmy prie$ jus, susisiekti su atitinkamomis
institucijomis, jskaitant policijg, tirti baudziamagjg atsakomybe, ir nedelsiant nutraukti
paslaugy teikimg jums ir bet kokiems jlsy asocijuotiems asmenims ar nukreipimams.

MUSY OTC PASLAUGA

Misy OTC paslauga — bendrosios nuostatos

148. Misy kriptovaliuty ,,OTC paslauga“ suteikia klientams galimybe tiesiogiai prekiauti
kriptovaliuty-fiat ir kriptovaliuty-kriptovaliuty prekybos poromis per momentinius pranesSimus
arba netiesiogiai per P2P platforma.

Prekyba per momentinius praneSimus: 1 etapas — kotiruotés praSymas ir gavimas

149. Nebent kitaip sutarta ar pasirinkta, visos kotiruotés, atsakant | RFQ, yra GBP.

150. Jei perkate kriptovaliuta, turite prasyti RFQ aiskiai ir nedviprasmiskai, panasiai j Siuos
pavyzdinius frazes:

(&) ,Noriu pirkti 1 BTC. PraSome pateikti kotiruote?“; arba

(b) ,PraSome pateikti kotiruote pirkti 1,2536 BTC*; arba
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(c) ,Noriu pirkti uz 1000 svary BTC. PraSome pateikti kotiruote?*

151. Jei parduodate kriptovaliutg, turite prasyti RFQ aiskiai ir nedviprasmiskai, panasiai j
Siuos pavyzdinius frazes:

(&) ,Noriu parduoti 1 BTC. PraSome pateikti kotiruote?; arba
(b) ,PraSome pateikti kotiruote parduoti 1,2536 BTC*; arba

(c) ,Noriu gauti uz 1000 svary BTC GBP. PraSome pateikti kotiruote?*

152. Musy pavyzdZiuose BTC reiSkia konkreciai bitkoing. Kalbant apie kitas kriptovaliutas,
turite naudoti pilng pavadinimg (vietoj BTC masy pavyzdZiuose), aiskiai identifikuodami
kriptovaliuta, kurios praSote RFQ.

153. Mes atsakysime j jisy RFQ aiskiai, informuodami jus apie geriausig kaing tuo metu.
Masy kotiruoté atrodys panasiai j Sig lentele, nebent musy anksciau nustatytais elgesio ir
formalios rastiSkos sutarties metodais baty naudojami kiti kotiruoCiy pateikimo metodai:

Data Vardas Kaina uz BTC kiekis Prekybos GBP
BTC suma
01/01/2025 | John £50,000 15 £75,000
Smith

Antroje stulpelyje yra jlsy vardas arba atitinkamos atstovaujamos jmonés pavadinimas.
Trecioje stulpelyje yra kotiruoté (fiat valiuta, GBP masy pavyzdyje) uz kriptovaliutg (pavyzdziui,
kaina uz BTC), kartais vadinama ,kursu“. Ketvirtoje stulpelyje yra kotiruoté, nurodanti
kriptovaliuty kiekj, kurj reikia siysti ar gauti, jei kotiruoté yra uzblokuota. Penktoje stulpelyje yra

kotiruoté, nurodanti fiat sumg (GBP muasy pavyzdyje), kurig reikia siysti ar gauti, jei kotiruoté
yra priimta.

Prekyba per momentinius praneSimus: 2 etapas — prekybos uzfiksavimas nurodytu kursu

154, Gave kotiruote i§ misy atsakant j RFQ, turite du pasirinkimus:

(a) atmesti kotiruotg kursg neatsakant ar bet kokiu neigiamu patvirtinimu (pavyzdziui,
raSant ar sakant ,ne“, ,neuzblokuoti“ ar panasiai); arba

(b) priimti kotiruotg kursg bet kokiu teigiamu patvirtinimu (pavyzdziui, raSant ar sakant
»uzblokuoti“, ,taip®, ,priimti“, ,gerai“, ,sutinku“ ar panasiai).

155. Priimdamas kotiruote, jus jsipareigojate uzbaigti prekybg su mumis sutartu kursu,
nepaisant jokiy kity kintamy veiksniy, jskaitant (bet neapsiribojant) kintancig rinkos (ar ,,spot*)
kaing kriptovaliutos ar fiat ir (arba) banko apribojimus, tokius kaip dienos pervedimy limitai.

156. Jis sutinkate, kad jei priimate kotiruotg kursg, jis siunciate, mokate ar pervedate
sutartg kriptovaliutos ar fiat sumg sutarta valiutos nominale per 10 minuciy nuo priémimo.

157. Siekdami iSlaikyti masy paslaugy konkurencingumg ir valdyti operacines rizikas, jei
neatsakote | masy kotiruote per 60 sekundzZiy, mes nesame jpareigoti gerbti tos kotiruotés.
Mes galime, taciau, nuspresti gerbti kotiruote savo absoliucia nuozidra. Mes taip pat galime
atsiimti kotiruote, jei dar nepriéméte jos per minétg 60 sekundZiy laikotarpj. Jei kotiruoté
atsiimama, bet norite atnaujintos kotiruotés, mes mielai pateiksime ja.
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Prekyba per momentinius praneSimus: 3 etapas — prekybos atsiskaitymas

158. Prekybos atsiskaitymas yra procesas, kai viena 3alis perveda kriptovaliutas j kitos
Salies pinigine, o ta antra Salis perveda fiat | pirmosios 3alies einamajg saskaitg, priémus
RFQ. Gavus kotiruote ir priemus kotiruotg prekybos kaing, mes kuo grei€iau uzbaigsime
prekyba.

159. Kai kuriais atvejais, pvz., kai rinka yra itin nestabili, kai klientas turi delsimo ar
neatsiskaitymo istorijg, yra numatomi banko delsimai arba dél bet kokios kitos priezasties,
masy nuozilra, mes galime paprasyti kliento pateikti é3as | sagskaitg prieS uzZblokuojant
prekyba.

Maksimalds limitai siunciant fiat

160. Kartais mes arba jus galime pasiekti dienos limitg (ar kitg limitg) nustatant fiat
pervedimg. Jusy atsakomybé yra jsitikinti, kad Zinote jisy banko taikomg limitg ir jus
sutinkate neprasyti RFQ ar uzblokuoti prekyba, jei tai reik$, kad negalite iS karto siysti fiat,
arba blogiausiu atveju, per vieng valanda. Jus busite Siy Sglygy pazeidéjas, jei neuzbaigsite
prekybos, kai uzblokuosite kaing, ir mes pasiliekame teise laikyti jus atsakingu, jei tai greitai
neiSsprendziama.

161. Jei pasiekiate pervedimo limitg su savo banku, sutinkate pateikti mums jrodymus,
kurie patenkins masy reikalavimus.

162. Jis sutinkate, kad misy absoliuc¢ia nuozilra mes galime nuspresti:

(&) koreguoti kotiruote iki maksimalios sumos, kurig galite siysti tuo paciu kursu;

(b) reikalauti, kad siystuméte fiat keliais sandoriais i§ jlsy patikrintos einamosios
sgskaitos ir per kelias dienas, kaip gali bati;

(c) atSaukti prekyba ir grazinti bet kokius fiat j jlsy patikrintg einamajg sgskaitg (jei buvo
iSsiysta dalis fiat) susijusig su Sia prekyba. Tokiu atveju, jis sutinkate, kad bisite
atsakingi uz bet kokius banko mokescius, kuriuos galime patirti grgzindami fiat jums,
taip pat administracinj mokestj, atspindintj masy laiko sgnaudas sprendziant Sig
problema.

163. Jei mes pasiekiame pervedimo limitg su savo banku, mes sutinkame, kad uzbaigsime
prekybg sutartu kursu, kai tik tai bus jmanoma, paprastai kitg darbo diena.

MOSY AUTOMATINE PASLAUGA

Automatiné paslauga — bendrosios nuostatos

164. Laikantis bet kokiy apribojimy, kuriuos galime taikyti, mdsy ,,Automatiné Paslauga“
kai ji bus paleista suteikia jums galimybe prekiauti konkrec¢iomis kriptovaliuty-kriptovaliuty ir
kriptovaliuty-fiat poromis, naudojant kriptovaliutas, kurias jdéjote j savo pinigine, kurig mes
laikome jOsy naudoto jo paskyroje, ir naudojant fiat, rodomg jdsy naudotojo paskyros
piniginéje kaip balansg, skirtg naudoti mdsy paslaugoms ir kriptovaliuty pirkimui (t. y. fiat
turéty bati pervedamas mums kaip iSankstinis mokéjimas prie$ naudojant Sig paslaugg).

165. Jei norite testi uZsakymo vykdyma, pateikus bendrg uzsakymo verte masy svetainéje,

turésite spusteléti ,Patvirtinti arba panaSy raginimg. Spustelédami tokj raginima, jds
nurodote ir pateikiate uzsakymg LondonLink naudoti kriptovaliutas jasy piniginéje arba taikyti
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fiat, rodomg jlsy naudotojo paskyros piniginéje kaip balansg, skirtg naudoti misy
paslaugoms ir jvykdyti uZsakymg jasy vardu. Jus Zinote ir sutinkate, kad LondonLink tik
vykdo uZsakyma ir néra jpareigotas patikrinti, ar uzsakymas yra tinkamas ir tinkamas.

Prekyba per misy svetaine

166. Kai LondonLink vykdo sandorj remdamasis jlisy uzZsakymais, susijusiais su jlsy
naudotojo paskyros piniginéje esancCiu turtu, mes negalime jvertinti, ar jisy atliekami
sandoriai yra suderinami su jasy poreikiais, todél jus esate atsakingi uz savo turto naudojima.

167. UZsakymas, pateiktas per masy svetaine, bus jvykdytas ir sandoris bus rodomas jisy
naudotojo paskyros piniginéje.

168. Jus esate vieninteliai atsakingi uz tai, ar bet kuris sandoris ar uzsakymas, pateiktas
per misy svetaine, yra tinkamas, pritaikytas jusy / josy institucijos finansinei situacijai,
asmeniniams tikslams, finansinéms aplinkybéms ir rizikos tolerancijai. Prie$ pateikdami
uzsakymag per misy svetaine turétuméte pasikonsultuoti su teisininku, finansiniu ar
mokesciy specialistu dél savo / jlsy institucijos konkrecios situacijos.

169. Jei jlsy naudotojo paskyroje yra nepakankamai turto, kad jvykdytuméte uzsakyma,
sandoris nebus jvykdytas.

Indéliai ir iSémimai

170. Kaip dalis masy automatinés paslaugos, mes suteikiame jums piniginés adresa, skirtg
(“Depozitas”) indéliui kriptovaliuty, kurias ketinate laikyti savo naudotojo paskyroje misy
svetainéje. Kriptovaliutos bus jskaitytos | jisy naudotojo paskyrg ir rodomos atitinkamoje
piniginéje masy svetainéje, kai jas gausime, laikantis AML reikalavimy.

171. JUs pripazjstate ir sutinkate, kad mes galime laikyti visas i§ klienty gautas
kriptovaliutas bendroje piniginéje arba sgskaitoje, kurig valdo mes, ir mes savo absoliucia
nuozidra nustatysime, kaip, kur ir kokiu badu bus laikomos jasy ir kity naudotojy deponuotos
kriptovaliutos.

172. Jas sutinkate, kad visa informacija ir duomenys, pateikti dél bet kokiy iSémimy ar
indéliy, yra teisingi ir tikslUs, ir laikysite LondonLink neatsakingg uz bet kokius nuostolius,
kylanCius dél bet kokios neteisingos informacijos ar duomeny jvedimo jisy naudotojo
paskyroje. Be to, jus sutinkate, kad piniginés adreso duomenys, kuriuos jvedéte ir pateikéte,
yra teisingi ir tinkami pasirinktam kriptovaliuty tipui ir LondonLink neatsakys uz jokius
nuostolius, atsiradusius dél neteisingos informacijos ir (arba) duomeny pateikimo, jei
pateiksite piniginés informacija, susijusig su bloky grandine ar paskirstyta knyga, kuri néra
palaikoma musuy.

173. Jei jus deponuojate kriptovaliutas j savo naudotojo paskyros pinigine ir mes pagrjstai
nusprendziame, atlike bloky grandinés analize ir (arba) bet kok| kitg susijusj patikrinima,
nepriimti ty kriptovaliuty, mes, laikydamiesi bet kokiy teisiniy ar reguliavimo jsipareigojimuy,
grazinsime kriptovaliutas j piniginés adresg, iS kurio jie buvo atsiysti mums. Jis sutinkate,
kad mes galime atskaityti i$ kriptovaliuty (taikant rinkos kursg), kurias reikia pervesti jums
(arba i$ bet kurio fiat, rodomo jasy naudotojo paskyros piniginéje kaip balansg, skirtg naudoti
misy paslaugoms ir kriptovaliuty pirkimui):

() bet kokius sandorio mokescius (jskaitant bloky grandinés mokescius) ar banko
mokescius, kuriuos galime patirti pervedant kriptovaliutas ar fiat atgal jums; ir
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(b) administracinj mokestj, atspindintj musy laiko sgnaudas sprendziant Sig problema.

174. Jei jls pervedate fiat, kuris bus naudojamas misy paslaugoms, ir mes pagrjstai
nusprendziame, atlike patikrinima, nepriimti fiat, mes, laikydamiesi bet kokiy teisiniy ar
reguliavimo jsipareigojimy, grazinsime fiat j sgskaitg, i$ kurios jis buvo atsiystas mums. Jus
sutinkate, kad mes galime atskaityti i$ fiat, kuris turi bati grgZintas jums (arba S bet kokiy
jasy kriptovaliuty (taikant rinkos kursa)):

(a) bet kokius banko mokescius, kuriuos galime patirti graZindami fiat jums; ir
(b) administracinj mokestj, atspindintj misy laiko sgnaudas sprendziant Sig problema.

175. Bet koks fiat, kurj jis pervedate mums, kuris dar nebuvo naudojamas musy
paslaugoms apmokéti, bus rodomas jlsy naudotojo paskyros piniginéje kaip balansas,
skirtas naudoti musy paslaugoms ir kriptovaliuty pirkimui. Jei bet koks toks balansas lieka
neisleistas ilgiau nei 12 (dvylika) ménesiy, mes grazinsime tokias 1éSas, atémus bet kokius
taikomus banko mokescius ir administracinj mokestj, j jisy einamajg sgskaitg (t. y. sagskaita,
i$ kurios paskutinis fiat mokéjimas buvo atsiystas mums). Nustatant fiat amziy, rodoma kaip

X6

balansg, skirtg naudoti misy paslaugoms, mes taikysime ,pirmas j / pirmas i$* principa.

176. Bet koks fiat, kurj gauname kaip masy paslaugy teikimo jums rezultatas, bus rodomas
jusy naudotojo paskyros piniginéje kaip balansas, skirtas naudoti misy paslaugoms ir
kriptovaliuty pirkimui. Jei bet koks toks balansas lieka neiSleistas ilgiau nei 12 (dvylika)
ménesiy, mes pervesime tokias IéSas, atémus bet kokius taikomus banko mokescius ir
administracinj mokestj, j jisy einamagjg saskaitg (t. y. saskaitg, i§ kurios paskutinis fiat
mokéjimas buvo atsiystas mums).

177. Jas sutinkate ir suprantate, kad mes galime pasitelkti vieng ar daugiau treciyjy Saliy
teikti kriptovaliuty saugojimo paslaugas, kurioms taikoma masy automatiné paslauga, ir kad
bet kokios pallikanos, mokamos pagal Sias paslaugas, susijusias su tomis kriptovaliutomis,
visam laikui priklausys mums. JUs atsisakote visy teisiy ir pretenzijy j tokias palikanas.

178. Jus sutinkate ir suprantate, kad bet kokios pallkanos, kurias bet koks bankas ar
elektroniniy pinigy institucija moka uz bet kokj fiat, kurj jis pervedate mums, kad
naudotuméte masy paslaugas, laikomas jy saskaitose, visam laikui priklausys mums. Jas
atsisakote visy teisiy ir pretenzijy j tokias palikanas.

179. Jus galite atsiimti kriptovaliutas, kurios yra prieinamos jasy naudotojo paskyroje,
pateikdami uzklausg per miasy svetaine arba tiesiogiai nurodydami masy brokeriy komandai.
Kaip dalis uzklausos dél iSémimo, jums bus praSoma pateikti mums bet kokig informacija,
kurios mums gali prireikti, kad jvykdytume konkrety iSémimo praSyma, jskaitant, be kita ko:

(a) atitinkamg kriptovaliuty tipa, kurj ketinate atsiimti;
(b) konkrec€ig suma, kurig norite atsiimti;

(c) kriptovaliuty adresa, j kurj ketinate, kad mes pervestume atsiimamg kriptovaliutos
verte; ir

(d) bet kokig kitg informacijg, kurios mums gali prireikti laikas nuo laiko, kad suteiktume
jums Sig paslauga.

180. Mes galime taikyti mokestj, kad deponuotuméte kriptovaliutas j savo pinigine, kuri yra
mazesné nei tam tikras dydis.
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181. Kriptovaliutos iSémimas i$ jusy naudotojo paskyros j iSorine piniginés adresg sukels
sandorio mokestj (mokamg i$ jisy naudotojo paskyros kriptovaliuty) ir iSémimo mokest;.

182. Jis sutinkate ir suprantate, kad mes galime naudoti terminus ,indéliai“ ir ,iSémimai“ (ir
susijusius terminus) masy svetainéje ir naudotojo paskyroje, kad nurodytume fiat, kurj jas
pervedate mums, kad baty iSleistas msy paslaugoms arba atsirandantis dél masy paslaugy
teikimo jums (,indéliai) ir pervedimus fiat i masy jums (,i8émimai“). Sio terminologijos
naudojimo tikslas yra suderinti su standartine pramonés terminologija, nepaisant fakto, kad
mes nesaugosime minéto fiat.

Neigiamas balansas

183. JUs jsipareigojate visada turéti nulj arba teigiamg balansg savo naudotojo paskyroje.
Jei dél kokios nors priezasties jusy naudotojo paskyra tampa neigiamu balansu, jis sutinkate
nedelsiant grazinti neigiamg balansg be jokio pranesimo i§ mdsy, pervesdami fiat ar
kriptovaliutas j savo naudotojo paskyra. JUsy nesugebéjimas tai padaryti bus laikomas Siy
Salygy pazeidimu.

184. Nepriklausomai nuo misy teisés jskaitymo Siose Salygose, jei jums nepavyksta
iStaisyti neigiamo balanso, mes galime blokuoti jisy naudotojo paskyrg ir sustabdyti jlsy
prieigg prie ir (arba) naudojimgsi misy paslaugomis, siysti jums priminimus ar imtis kity
pagrjsty veiksmy, kad atgautume neigiamg balansg i$ jlisy (pavyzdziui, mes galime naudoti
masy teise jskaityti, skolos iSieSkojimo paslaugg arba imtis tolesniy teisiniy veiksmy). Mes
taikysime jums bet kokius mokescius, kuriuos galime patirti dél Siy papildomy iSieSkojimo
pastangy.

Teisé jskaityti

185. Jei bet kokia jums skola mums yra neapmokéta laiku, arba jei jums nepavyksta
iStaisyti neigiamo balanso jisy naudotojo paskyroje, su ar be misy iSankstinio praneSimo,
mes galime naudoti savo teise jskaityti. Tai reiSkia, kad mes turime teise nurasyti bet kokig
reikalingg sumg i$ kity mokéjimo metody, kuriuos pateikéte mums, jskaitant bet kokius kitus
balansus, laikomus jlsy naudotojo paskyroje, kad sumazintume ar sumokétume tai, kg
mums skolingate, arba iStaisytume neigiamg balansa.

186. Jei taikoma, jei suma, kurig reikia jskaityti, yra iSreiksta skirtingomis valiutomis, mes
pasiliekame teise konvertuoti galimus balansus jlisy naudotojo paskyroje rinkos valiutos
kursu, kad galétume atlikti jskaitymg. Bet koks LondonLink teisés jskaityti naudojimas
neapribos ar nepaveiks kity teisiy ar teisiniy priemoniy, kurios gali bati prieinamos pagal Sias
Salygas ar kitaip. LondonLink tai atliks tik jei mes laikome tai pagrjstu, atsizvelgiant j jasy
aplinkybes ir bet kokius teises ir reguliavimo reikalavimus.

Siy Salygy kalba

187. Sios Salygos yra angly ir lietuviy kalbomis. Abu tekstai turi vienodg teisine galig. Jei
kyla nesutarimy tarp angly ir lietuviy kalby teksty, lietuviSkas tekstas turi virSenybe, jei
paprastai gyvenate Lietuvoje, o angliSkas tekstas turi virSenybe, jei paprastai gyvenate ne
Lietuvoje.
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Priedas - Apibrézimai

»2FA“ reiSkia bet kokig dviejy veiksniy autentifikavimo saugumo sistemg, kurig LondonLink gali
jgyvendinti masy svetainéje, kur naudotojas privalo pateikti du ar daugiau jrodymy, kad patvirtinty, jog
jie yra naudotojas.

»2Administracinis mokestis“ reiSkia mokestj, kurj taikome uz nejprastg administracinj darba, jskaitant
darbg, reikalingg istaisyti klienty padarytas klaidas.

»Kovos su pinigy plovimu jstatymai“ reiSkia visus taikomus kovos su pinigy plovimu jstatymus ir
taisykles, jskaitant, bet neapsiribojant, Lietuvos Respublikos pinigy plovimo ir teroristy finansavimo
prevencijos jstatyma.

»lurtas“ reiSkia kriptovaliutas, laikomas jisy naudotojo paskyroje, ir fiat, rodomg jlsy naudotojo
paskyros piniginéje kaip balansa, skirtg naudoti misy paslaugoms ir kriptovaliuty pirkimui (mes laikome
bet kokj fiat balansg, skirtg naudoti masy paslaugoms ir kriptovaliuty pirkimui, kaip iSankstinj mokéjima,
kurj jUs pateikéte uz masy paslaugas ir kriptovaliutas).

»Banko mokestis“ reiSkia mokescius, taikomus banky ir elektroniniy pinigy institucijy mokéjimams
apdoroti.

,»Bloky grandinés mokestis“ reiSkia sandorio apdorojimo kaing kriptovaliuty tinkle, taip pat Zinomag
kaip kasybos mokescius.

»CHAPS“ reiSkia Centrinio banko automating mokéjimo sistemg, paslaugg, leidziancig organizacijoms
atlikti tg pacig dieng mokéjimus j sgskaitg JK, CHAPS veikimo dienomis ir laiku.

»Kriptovaliuta“ reiSkia skaitmenine vertés atstovybe arba teise, kurig galima perduoti ir laikyti
elektroniniu bddu naudojant paskirstytg knygg arba panasig technologijg ir kuri atlieka (1) mainy
priemonés; ir (2) apskaitos vieneto; ir (3) vertés saugyklos funkcijas, tadiau neturi priimtos teisétos
pinigy statuso (t. y. kai pateikiama kreditoriui, yra galiojantis ir teisétas mokéjimo pasillymas)
daugumoije jurisdikcijy. Ji néra iSduota ar garantuota jokios jurisdikcijos ir atlieka minétas funkcijas tik
naudojant paskirstytg knygg technologijas ir susitarimg tarp kriptovaliutos naudotojy bendruomenés.
Sie turtai skiriasi nuo fiat valiuty. Kriptovaliutos neapima jokiy paslaugy ar produkty, jskaitant (a) akcijas
ar kapitalg jmonése ar kituose juridiniuose subjektuose; (b) skolos instrumentus; (c) vienety
pasitikéjimus, investicinius fondus ir kitus kolektyvinius investicinius fondus; (d) teise | prenumeratos
investicijas pagal (a) ir (b); (e) depozitoriumo kvitus ar kitus instrumentus, susijusius su investicijomis
pagal (a), (b) ir (c); (f) ateities sandorius ir pasirinkimo sandorius; (g) saugius darinius; (h) rizikos
draudimo fondus; (i) skirtumo sutartis; (j) ar elektroninius pinigus (tai apima elektroniniy pinigy Zetonus
(kaip apibrézta 2023 m. geguzés 31 d. Europos Parlamento ir Tarybos reglamentu (ES) Nr. 2023/1114
del kriptovaliuty rinky), jei tokioms paslaugoms taikomi ribojimai teikéjams, veikianciais pagal minétg
reglamentg, bet neleidziama teikti paslaugy virtualiyjy aktyvy teikéjams Lietuvoje).

»Uzsakymo vykdymas*“ ar ,vykdytas“ ar ,vykdyti“ naudotojy uzsakymg reiSkia veiksmg, kurio metu
sudaromos sutartys pirkti ar parduoti vieng ar daugiau kriptovaliuty naudotojy vardu.

»Greitasis mokeéjimas“ reiSkia paslauga, leidzianCig jums atlikti ir gauti elektroninius mokéjimus JK,
kurie yra gauti gavéjo banke per 2 valandas, jei gavéjo organizacija ar bankas yra Greityjy mokéjimy
schemos dalis.

»Fiat“ reiSkia centralizuotai iSduotg valiuta, kuri néra paremta fiziniu prekiu ar finansiniu instrumentu ir
yra nustatyta kaip valiuta vyriausybiniais reglamentais ar jstatymais.

»Intelektinés nuosavybés teisés“ reiSkia, be apribojimy, visas patentus (jskaitant modelius ir
iSradimus), prekés zenklus, paslaugy Zenklus, prekiy pavadinimus, domeny vardus, verslo
pavadinimus, autoriy teises, dizaino teises, duomeny bazés teises, teises j ar kompiutering programine
jrangg, zinias, verslo paslaptis, teises | ar konfidencialig informacijg ir visas kitas intelektinés
nuosavybeés teises ir formas ar apsaugos formas, kurios gali egzistuoti bet kur pasaulyje, nesvarbu, ar
registruotos, ar ne, kartu su visomis paraiSkomis registruoti ir bet kokia licencija naudoti bet kurig i$
pirmiau minéty ir ,Intelektiné nuosavybé®“ bus aiSkinama atitinkamai.
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»UzZsakymas*“ reiSkia instrukcijg, perduotg naudotojo per misy svetaine ar kitomis elektroninémis
priemonémis, kurias mes priimame vykdyti sandorj pagal Sias sglygas.

»Asmens duomenys* reiSkia bet kokig informacijg apie asmenj, i$ kurios galima identifikuoti tg asmen;.
Tai neapima duomeny, kuriuose pasalintas identifikavimas (anoniminiai duomenys).

,»@razinimai“ reidkia (dalinj) konkretaus sandorio atSaukimg, kai lé30s grgZzinamos naudotojui pagal
LondonLink praSyma.

»P2P platforma“ reidkia treCiosios Salies ,peer-to-peer” platforma, kurioje mes pateikiame bendras
uzsakymo vertes, kurias klientai gali noréti priimti, ir per kurig mes galime vykdyti sandorius.

»SOEPA® reiSkia Europos ekonominés erdvés vieningosios euro mokéjimy srities schema, kuri leidzZia
atlikti mokéjimus eurais EEE ribose.

»Paslaugos“ reiskia visus produktus, paslaugas, turinj, funkcijas, technologijas, funkcijas, kurias mes
sidlome laikas nuo laiko misy svetainéje, per jg arba kaip reklamuojama joje.

»Salygos” reiskia Sias sglygas ir nuostatas, kurios gali bati kartkartémis keiCiamos, jskaitant visus
priedus, j kuriuos nurodoma.

~Zetonas* reidkia kriptovaliutos tipa, kuris skirtas tik suteikti prieigg prie gério ar paslaugos, kurig tiekia
jo emitentas;

»oandoris“ reiSkia uzsakymo vykdyma.

»Sandorio mokestis“ reiSkia suma, kurig jis mokate mums uz uzsakymo vykdyma. Jis apima bloky
grandinés mokestj, skirtumg ir pridétinj mokestj, kurj mes taikome uz jisy uzsakymo apdorojima.

»,Bendra uzsakymo verté“ reiskia kaing, jskaitant visus mokescius, uz uzsakymo vykdyma.

»Naudotojas (-ai)“ reiSkia bet kokj fizinj ar juridinj asmenj, kuris sékmingai uzbaigia registracijos
procesg ir gauna prieiga prie masy svetainés. Naudotojas vadinamas ,jas" ir (arba) ,Jas" ir (arba) ,jasy”

ir (arba) ,Jasy“, nurodant kazko turéjimg Siose sglygose.

»Naudotojo paskyra (-os)“ reiSkia skaitmenine paskyra, sukurtg naudotojo registracijos metu masy
svetaingje.

»Piniginé“ reiSkia skaitmenines pinigines, prieinamas naudotojams jy naudotojo paskyroje, kuriose
laikomos jy kriptovaliutos ir (arba) rodomas fiat, pervestas mums kaip balansas, skirtas naudoti misy
paslaugoms ir kriptovaliuty pirkimui.

»Svetainé“ reiskia svetaine, esan¢ig www.londonlink-uab.com.

»AtSaukti“ arba ,ISémimas“ reiSkia pasalinti kriptovaliuty sumg i$ piniginés, nurodant LondonLink
pervesti Sias kriptovaliutas j jasy iSorinj kriptovaliutos adresa.
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